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1.0 PROPERTY INTRODUCTION

1.1 BASE BUILDING INFORMATION

CONSTRUCTION TYPE:
Existing Mall Building: Type 2N - Non Combustible/Fully Sprinklered

OCCUPANCY TYPE:
Primary Occupancy: Group M (Mercantile)

Occupancy Load: Per Code

Total Area: Refer to center plan

Required Exits: Per Code

CODE INFORMATION
Building: 2015 International Building Code

Mechanical: 2015 International Mechanical Code

Plumbing: 2015 International Plumbing Code

Electrical: 2014 National Electric Code

Fire: 2015 International Fire Code

Accessibility: 2015 Existing Building Code

Energy: 2015 International Energy Conservation Code

Gas: 2015 International Fuel Gas Code

All Local Ordinances Having Jurisdiction

It shall be the Tenant’s responsibility to confirm the edition of the above 

codes which are applicable (including supplements and state amendments) 

as codes are frequently revised and updated.

The most stringent requirement of the above-mentioned applicable codes 

shall govern each increment of the work.

At the sole cost and expense of the Tenatn, an ADA review, plan approval 

and inspection by a 3rd party (not the architect) is required by Texas law 

for any permit improvements.  Code review / plans are to be submitted to 

Landlord.

1.0 PROPERTY INTRODUCTION

The Shops at Willow Bend is located in Plano, Texas at the 
intersection of West Park Boulevard (FM 544) and Dallas North 
Tollway in West Plano. Well positioned in the prosperous and 
growing north Dallas area, and inspired by the vibrancy and the raw, 
authentic energy of the Lone Star State, the Shops at Willow Bend 
invites guests to experience an exceptional destination that redefines 
“TEXAS COOL”, by providing a shopping and dining environment 
that will engage, surprise, and delight.

The property hosts three anchor stores and over 125 additional 
unique shopping and dining destinations. In addition to Neiman 
Marcus, Dillard’s and Macy’s, Crayola Experience, Crate and Barrel 
and Restoration Hardware call the site home. Newest additions to 
the property include The District, an outdoor chef-driven restaurant 
area with tastes sure to delight. In 2019 Equinox will also open their 
newest health and fitness facility, making the Shops at Willow Bend 
the place to be and be seen. Looking forward to 2020, Willow Bend 
will welcome a new state of the art Cinepolis luxury cinema including 
an IMAX theater.

The following Tenant Criteria establishes the standards of quality 
and design for each Retail Tenant. By following the Criteria and 
guidelines, each individual Tenant can create an inviting and effective 
retail establishment, expressive of their individual brand, while being 
compatible with the overall design concept and image. Standard 
prototypical designs are not appropriate.

NOTE:

This document is a supplement to Starwood Retail Partners 

Global Requirements Criteria and should be used in conjunction with 

that manual.
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1.0 PROPERTY INTRODUCTION

1.2 CONTACT INFORMATION
SHOPPING CENTER ADDRESS
The Shops at Willow Bend 

6121 W. Park Blvd

Plano, TX 75093

972-202-7115

MALL GENERAL MANAGER
Gene Satern

gsatern@starwoodretail.com

972-202-4907

OPERATIONS DIRECTOR
Wayne Taylor

wtaylor@starwoodretail.com

972-202-4907

MARKETING DIRECTOR
Amy Medford

amedford@starwoodretail.com

972-202-4903

MANAGER, TENANT COORDINATION
Brenda Sparks

bsparks@starwoodretail.com

312-283-5115

STARWOOD RETAIL PARTNERS

TENANT COORDINATION
1 E Wacker Drive, Suite 3600

Chicago, IL 60601

312-242-3200

tenantcoordination@starwoodretail.com

BUILDING DEPARTMENT
City of Plano

1520 Avenue K, Room 140

Plano, TX 75086-0358

972-941-7140

FIRE DEPARTMENT
City of Plano Fire Department

GAS SERVICE
Atmos Energy

888-286-6700

TELEPHONE / FIBER OPTIC SERVICE
Single Digits

855-256-8300 Opt 1

WATER
City of Plano

972-941-7000

HEALTH DEPARTMENT
City of Plano

Megan Johnson

972-941-7143

SIEMENS BUILDING TECHNOLOGIES, INC.
8600 Royal Ln., Suite 100

Irving, TX 75063

Bill Johnson

Executive Sales Sr.

NICET IV - 100157

william.johnson@siemens.com

972-621-5690

FM GLOBAL 
FM Global Office

5700 Granite Parkway

Granite Park Two, Suite 700

Plano, TX 75024

Attn: 074559.88-01 Dallas

ENGDallasPlanReview@fmglobal.com

(972) 731-1669

.
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1.0 PROPERTY INTRODUCTION

1.3 VICINITY MAP

Project Location North
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1.0 PROPERTY INTRODUCTION

1.4 SITE PLAN

North
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2.0 ARCHITECTURAL LEASE PLANS

2.1 LEASE PLAN - LEVEL 1

OUTPARCEL

N

OUTPARCEL

S
North
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2.0 ARCHITECTURAL LEASE PLANS

2.2 LEASE PLAN - LEVEL 2

“The District”

North

OUTPARCEL

N

OUTPARCEL

S
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2.0 ARCHITECTURAL LEASE PLANS

2.3 FOOD COURT LOCATION PLAN

North
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2.0 ARCHITECTURAL LEASE PLANS

2.4 FOOD COURT PLAN

North
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3.0 ARCHITECTURE AND FINISHES

3.1 STOREFRONT CRITERIA

STOREFRONT WORK

•  All materials employed in Tenant’s 

storefront shall be hard surface, 

durable materials that require minimum 

maintenance

• All storefront work requiring structural 

support shall be floor supported and 

braced at their head sections by a welded 

structural steel framework secured to the 

existing building steel structure
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3.0 ARCHITECTURE AND FINISHES

3.1 STOREFRONT CRITERIA

POP OUT ZONE

The design of the common Mall area has been 

developed to direct the visual focus of the 

customer to the identity of the merchant and 

it’s merchandise presentation. The emphasis 

of this design intent is to enhance the distinc-

tive and unique character of each Tenant. The 

storefront articulation or pop-out Zone has 

been established to provide for the dimen-

sional expression of each Tenant’s storefront 

design.

This permits the incorporation of projected 

entry statements, display windows, pediment 

treatments and signage backgrounds, as 

well as the use of dimensional architecture          

elements such as columns and capitols,     

cornice and soffit treatments.

As the design emphasis is focused to the 

Tenant storefronts, it is paramount that each 

Tenant storefront be dimensionally articulated 

within the permissible area shown.
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3.0 ARCHITECTURE AND FINISHES

3.2 INTERIORS

WALLS AND PARTITIONS

• Demising walls may be provided between two Tenants and/or Tenant and 

exit/service corridors. Walls will typically consist of 3-5/8” or 6” metal 

studs (provided by Landlord), and 5/8”, type X fire rated drywall, taped 

from floor to bottom of roof deck, or deck above (or as required by 

governing code) on each side (provided by Tenants). At Landlord’s option, 

demising partitions shall be of unfinished masonry, concrete or metal 

studs. Demising walls are not designed to accommodate cantilevered or 

eccentric loads. If Tenant plans to use a demising wall for support of shelf 

standards, light soffit or attachments, supplemental support by Tenant is 

required by providing additional steel studs or independent support for 

the shelf standards

• Existing corridor separation walls adjacent to Tenant’s space have finishes 

by the Landlord on the corridor side only. Tenant shall finish the interior as 

required by code for fire rated wall

• Demising walls and ceiling shall be sound insulated to achieve a minimum 

STC rating of 50 by Tenants who produce above normal noise (including 

but not limited to music stores, arcades, etc.) at the Landlord’s discretion. 

The Landlord will strictly enforce all Tenant’s right to quiet enjoyment of 

their Leased Premises.  Insulation if required, shall be by Tenant

• Tenant shall protect fireproofed columns and braces with gypsum board, 

and furr as required

• The following are required for hair salons, pet shops and all food 

preparation type Tenants:

• Walls containing “wet” areas to be constructed of metal studs with 

water resistant 5/8” type “x” gypsum board

• Tenant Premises adjacent to a two-hour wall condition will be required to 

apply two (2) layers of5/8” type “x” gypsum board or other material to 

adequately complete the wall construction to provide a two-hour rating

WALLS AND PARTITIONS (continued)
• Stockroom Partitions. When Tenant chooses not to install a ceiling within 

Tenant’s stockroom, Tenant shall extend the partition separating the 

stockroom from other areas of the store, to the underside of the structure 

above in order to isolate the stockroom from the sales area attic space 

Tenant to verify if this is allowed by code.

• Wall Finishes. All interior wall surfaces must be finished in an appropriate 

manner and be in compliance with all applicable codes. All Tenant space 

interior wall finishes are to meet a Class III flame spread rating or as 

required by local code

• Metal or plastic laminate inserts are required for slat wall. No visible 

substrate at slats. Slat wall is not allowed within the first 8’-0” of store 

entry doors

• Recessed wall standards are permitted. No open shelving with visible 

brackets or surface mounted systems are allowed

CEILINGS

• Tenants can choose to have an open ceiling which may incorporate an 

open grid or be painted. Tenant installed ceilings shall conform to the 

following criteria:

• Hard surface ceiling required through the entire storefront Design 

Criteria Area. This distance shall be a minimum width of 6’-0” in 

from the innermost point of closure line

• Custom ceiling treatments are required. Multi-level gypsum 

wallboard, concealed spline, decorative patterned ceiling panels 

and other “high tech” materials are encouraged. The use of ceilings 

on a single plane is not permitted. The use of beams, steps and 

‘islands’ are required along with the imaginative use of lighting 

fixtures and fittings

• Fire sprinkler heads are to be fully recessed in hard or acoustical 

ceilings, matching adjacent ceiling color.
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3.0 ARCHITECTURE AND FINISHES

CEILINGS (continued)
• Standard 24” x 48” acoustical panels are not allowed in the sales 

area

• Ceiling concepts implementing exposed structure, electrical and 

mechanical systems must be coordinated with the Landlord for 

specific technical and design requirements

• All ceilings, related framing, blocking and accessories shall be non-

combustible. No combustible materials may be used above finished 

ceiling surfaces

• Access to Landlord valves, controls, etc. must be provided and 

easily accessible

TOILET ROOM REQUIREMENTS

• Toilet facilities shall be designed in compliance with all applicable ADA 

and Building Department Codes

• Provide a 3” floor drain and clean out

• Each restroom must have an exhaust system

• Floor finishes in toilet rooms shall be ceramic tile with a coved 6” base. 

Tenant is required to provide a waterproof membrane beneath the finish 

floor surface up to a height of 6” along all walls

• Toilet room walls and ceiling shall be constructed of metal studs with 

water-resistant (green board) 5/8” type “x” gypsum board applied to the 

interior side of the toilet room

• The ceiling shall be a minimum of 8’-0” above the finished floor level, be 

constructed of 5/8” type “x” water resistant gypsum and be finished with 

enamel paint. The ceiling shall contain a vent, which shall be connected to 

the Landlord’s exhaust system or as pursuant to the Mall requirements

• Water shut-off valve at eye level

FLOOR AND WALL BASE

• Tenants shall install a floor covering in Tenant’s sales area which conform 

to the following criteria:

• Hard surface floor and base required through the entire Design 

Control Zone, including any permitted pop out areas. Carpet, vinyl 

or rubber materials of any sort will not be permitted within the 

Design Control Zone

• Exposed concrete floors shall be sealed

• Wood installations shall be hardwood with wear resistant surface

• Ceramic, quarry and stone tile installations must be commercial 

grade with non-slip surface

• Carpet must be commercial grade and must have proper fire 

ratings to meet local codes. Carpeting will not be permitted where 

color, quality or weave is not suitable for high traffic areas. Note: 

Carpet may not be used at the store entry within the Design 

Control Zone

• Sheet or modular vinyl may be used in support or stock rooms not 

visible from the sales area

• Tenant shall provide a flush transition strip between opposing floor 

finishes. This includes, but is not limited to carpet and wood or 

carpet and tile

• Tenant shall provide wood base in sales area

• Any floor materials other than those mentioned above will not be 

allowed. Samples of all finishes must be submitted for approval and 

included in Tenant’s preliminary submissions

• Food Preparation and Service area floors above grade level shall have 

a Landlord approved waterproof membrane, installed by Landlord’s 

designated contractor, between the structural sub-floor and Tenant’s finish 

floor. They also must have an adequate number of floor drains

• Rubbish storage rooms: Provide a storage area for rubbish in all food or 

beverage service operations. All storage area floors above grade level shall 

have a Landlord approved waterproof membrane, installed by Landlord’s 

designated contractor, between Landlord’s structural sub-floor and 

Tenant’s finish floor
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EXIT/ACCESS DOORS AND CORRIDORS

• Service Corridor Vestibule is required

• Rear Exit/Access doors shall be a minimum of 3’-0” x 7’-0” x 1-3/4” “B” 

label fire door and frame with commercial grade hardware and closer 

in accordance with governing codes. Said doors shall be constructed 

in a recessed vestibule which will be constructed by Tenant at Tenant’s 

expense

• After installation of exit/access door, Tenant shall restore service corridor 

to original condition. Where vestibules are constructed, extend corridor 

base into the vestibule and provide corner guards as per the Landlord’s 

specifications

• Exit/access door shall be painted per color specified by Landlord and 

labeled with store name and number as specified by center management

• Exit/access corridor walls shall receive two layers of 5/8” fire code gypsum 

wallboard on both sides from floor to underside of structure above. All 

joints must be taped and spackled

• One layer of 1/2” fire retardant treated plywood 4’-0” high with 4” metal 

corner guards 8’ high are to be installed inside the service vestibule recess 

to match Landlord’s corridor finish

• Tenant must provide Landlord required Store/Space number, Tenant Name 

and/or address.  Coordinate with Mall Management

3.0 ARCHITECTURE AND FINISHES

FLOOR AND WALL BASE (continued)

• All floor finishes at the storefront lease line shall be the same finish floor 

elevation as the Landlord’s Mall floor

• Expansion joints in sales area must be detailed and illustrated in the 

Construction Documents. Expansion joint material must be compatible 

with the floor finish materials

STRUCTURE

• First Floor: 4” concrete slab with a minimum strength of 3,000 psi 

reinforced with 6” X 6” W2.9 X W2.9 wwm in upper 1/3 of concrete on 

vapor barrier (10 mil minimum)

• Second Floor: 4” concrete over metal decking.  Tenant to install 1” 

concrete topping in dressed area at storefront.

NEUTRAL PIERS

• Tenant must use Landlord Neutral Pier at demise wall locations
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4.0 STOREFRONT SIGNAGE

4.1 PRIMARY TENANT IDENTITY SIGN

DIMENSIONAL AND LOCATION REQUIREMENTS
The primary identity sign is the main storefront sign displaying the Tenant’s 

name through a logo, logotype or combination of the two.

• Signs should be carefully considered in proportion to each Tenant’s 

storefront design

• Typically, one sign identifying the trade name of the Tenant as indicated in 

the Lease is permitted for each Tenant

• The average height of sign letters or components shall not exceed twelve 

inches. Letters are limited to fourteen inch maximum height

• Signs shall not project beyond the storefront lease line more than two 

inches if less than eight feet above finished floor line 

• The extreme outer limits of the sign letters and components shall fall 

within a rectangular area that can be defined as follows: The two short 

sides shall not fall closer than twenty-four inches to the side lease lines 

of the premises and the top side of which shall fall no closer than twelve 

inches to the soffit of the Mall fascia

4.2 SECONDARY STOREFRONT SIGNAGE

SIGNAGE DESCRIPTION
In addition to the primary sign, each Tenant is allowed secondary message or 

identification signage as described under options listed below. 

Tenants may elect to provide one or all of the options.

• Applied Letters/Graphics required for safety only:

• Applied letter graphics may not exceed 50 sq. ft. If applied to glass 

it must be applied to the back of the glass (second surface), be 

located a maximum of 4’-0” above the floor and be no more than 

5” in height

4.3 INTERIOR BLADE SIGN

STOREFRONT 
Mounting Height

• The height should be ten feet above the finished floor of mall corridor to 

the top of the blade sign (+/- 10’-0”) 

Mounting Justification

• Mounting justification to the right or left of storefront

• Verify with Mall Management prior to installation

General

• Mount sign flush to storefront

• Sign must be double sided

• UL label not to be visible to customers

Dimensions

• Total Tenant name/Logo height: 8”

• Sign: 33” long x 15” high x 3” deep

Illumination - Internal

• Reverse channel letters

• Push through letters

• Pin Mount - Halo
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5.0 ENGINEERING GUIDELINES

5.1 HVAC CRITERIA

Equipment: Landlord provided VAV system of 55° conditioned air 
to the Retail tenants. Tenant shall connect to Landlord 
provided cooling duct. Utilize Landlord required Trane 
VCCE VAV box(s).

Those Tenants affected by external heat losses (exterior 
walls, doors, windows, roofs, floors, etc.) shall install 
independent electric heat fed from Tenant’s power 
source. 

Tenant shall install minimum of one VAV control device 
set. VAV control device sets are of the variable volume 
type with 90% shut-off, complete with electronic 
controls and Zone sensor thermostat. Note that VAV 
control device will require a 110v, single phase dedicated 
electrical circuit. Landlord does provide 55 degree 
conditioned air to VAV supply duct.

HVAC Load 

Calculation:

Tenant to submit a detailed computer generated load 
calculation based on sensible load to justify request for 
conditioned air. Tenant’s room temperature shall be 75°.

Maximum CFM for Tenants on the First Floor = 1.10 
CFM/SF Maximum CFM for Tenants on the Second 
Floor = 1.20 CFM/SF

Return: Each Tenant shall provide an open plenum return 
system (maximum velocity 400 FPM net). Ducted 
return is for odor producing Tenants only and subject to 
Landlord approval.

5.1 HVAC CRITERIA (continued)

Smoke Evacuation 

System: 

Powered exhaust through the Mall HVAC equipment. 
Return air plenum should have a clear transfer path 
through the demising walls for return air to the 
Landlord’s HVAC unit

Temperature 

Control:

Retail Tenants are required to interface with Mall 
EMS system utilizing Landlord approved contractor. 
Tenant’s HVAC control wiring to be in conduit.

Toilet Exhaust: Landlord provided common Toilet Exhaust for 
Tenant tie-in for lower level. Upper level provided by 
Landlord with back-draft damper.

Landlord requires exhaust rate of 100 cfm per fixture 
(commodes and urinals) 

Toilet rooms shall be exhausted per local code 
requirements. Exhaust equipment shall be of ceiling 
or in-line type complete with back-draft damper and 
duct connection to Landlord toilet exhaust system.

Test and Balance: Tenant shall employ Certified Air Balance Contractor 
to perform final testing and balancing.

Tenant shall furnish complete data indicating system 
air balance in the Demised Premises and a certified 
third-party balance report no more than thirty (30) 
days after opening.

The Tenant shall perform balancing of all duct 
systems related to the premises by use of a Landlord 
approved, independent air balance contractor.
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5.0 ENGINEERING GUIDELINES

Test and Balance 

(continued):

Balancing must be completed and an air balance 
report must be submitted and accepted by 
Landlord prior to the store opening for business. 
Report shall apply to all HVAC equipment, 
including box airflow sensor differential pressure 
readings at maximum cooling, and toilet exhaust 
readings.

5.2 ELECTRICAL (ALL TENANTS)

Voltage: 277/480V, 3ph, 4-wire.

Power: Tenant shall connect to the Landlord’s electrical 
distribution system. Landlord pre-approval is 
required for Tenant requirements greater than 200 
amps. Utilize insulated copper feeder wire.

Install a Landlord approved meter, in an accessible 
location, in accordance with Standard Project 
Details. Meter and commissioning of meter will be 
provided by Landlord at Tenant’s expense.

If any part of the Tenant’s electrical service/
installation is not existing, Tenant shall install and/
or furnish all equipment, conduit, wiring, etc.

No MC cable in demising in walls, no MC cable 
longer than 6 ft. All wiring to be in conduit.

Low Voltage: All low voltage wire must be in conduit or plenum 
rated.

Capacity: Per available capacity from Mall, size of incoming 
power must be coordinated with mall O.D.

Telephone: Tenant to extend telephone service in conduit 
from premises to Landlord’s designated telephone 
closet as determined by Landlord, at Tenant’s 
expense.

5.3 PLUMBING (ALL TENANTS)

Water: Landlord has provided domestic water connection 
for Tenants to utilize.

Tenant is responsible to provide water sub-meter. 
Utilize AHJ and Mall approved Meter. Meter shall 
be installed no more 5 feet off FF.

Waste: 4” connection off Landlord main. Designated 
connection point within or adjacent to space.
PVC is not permitted above grade.

Vent: Landlord provided 2” tap.

Grease Waste: Landlord provided 4” connections for Food Court 
Tenants only. Tenant is responsible to meet all 
local authority requirements for grease waste and 
sanitary line terminations.

Natural Gas: Gas may be available from the utility company. 
Tenant to provide meter, and route gas service to 
their space.



24The Shops at Willow Bend Tenant Design & Construction Criteria  |  02.03.20

5.0 ENGINEERING GUIDELINES

5.4 LIFE SAFETY (ALL TENANTS)

Fire Alarm: Where required by code for all Tenants.  Tenants must 
utilize Landlord approved fire alarm contractor (Siemens 
Building Technologies, Inc.).

Sprinklers: Tenant shall directly employ the Landlord designated 
contractor to install and/or modify the existing grid or 
utilize connection provided.

All design shall be approved by all authorities having 
jurisdiction, the Landlord and the Insurer

Sprinkler plans must be submitted, reviewed and accepted 
by FM Global before sprinkler system is connected or sprin-
kler work may commence.  Contractor is allowed to discon-
nect sprinkler system after a city permit is received and FM 

Global has approved plans

 

Tenant Flow 

Switch:

No.

Valve for 

Tenant 

Space:

No.

5.5 FOOD COURT

HVAC CRITERIA

Equipment: Packaged split system units shall be provided and installed 
by the Tenant to condition the leased space. All condensing 
units to be located in structurally approved locations 
utilizing chase to roof for refrigerant piping. Equipment 
shall be sized based on Tenant’s HVAC space load 
calculations.

Condensate 

Drain:

Condensate to be piped to a Landlord approved 
termination location. All condensate piping shall be copper 
and insulated below roof line

5.5 FOOD COURT (continued)

HVAC CRITERIA (continued)

Outside Air: Tenants may utilize Landlord provided insulated outside 
air duct for use for make-up air to their kitchen exhaust 
systems. Maximum of 1,500 CFM is available for each 
Tenant.

Make Up Air: Tenants may utilize up to 1,000 CFM of make-up air 
through Tenant’s storefront from the common area 
HVAC system.

Kitchen Exhaust: All process exhausts, hood exhaust, equipment vents 
and other contaminated exhaust, when permitted by 
Landlord, shall discharge vertically to the atmosphere 
20 feet minimum horizontally away from any fresh-air 
intakes, properly dispersing odors or fumes away from 
same. All grease hood exhaust fans must be equipped 
with integral grease collection receptor. Tenant must 
maintain a minimum of 10% negative air pressure 
between their space and the mall. Air scrubbers may be 
required to mitigate odors.

Landlord suggests installation of a thermal exhaust 
system in addition to the standard required kitchen 
exhaust.

Thermal exhaust system should be designed to exhaust 
3000 cfm  with standard Kitchen exhaust designed to 
exhaust 3000 cfm.  This 6000 cfm of total exhaust will 
pull make up air through the FC Tenant storefront and 
preclude odors from exiting into the common area

Kitchen exhaust ducts should contain motorized 
damper that will be triggered when kitchen 
temperature reaches 72 degrees
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5.5 FOOD COURT (continued)

HVAC CRITERIA (continued)

Equipment on Roof: Tenant HVAC equipment, make up air systems, 
exhaust fans, etc., to be located on the roof must 
be installed on structural steel support rails or 
equipment curbs on spring isolators located on the 
roof in locations determined by Landlord.

Condensate: Condensate to be piped to a Landlord approved 
termination location. all condensate piping shall be 
copper and insulated below roof line.

Test & Balance: Tenant shall employ Certified Air Balance 
Contractor to perform final testing and balancing.

Tenant shall furnish complete data indicating 
system air balance in the Demised Premises and a 
certified third-party balance report no more than 
thirty (30) days after opening.

The Tenant shall perform balancing of all duct 
systems related to the premises by use of a 
Landlord approved, independent air balance 
contractor. Balancing must be completed and 
an air balance report must be submitted and 
accepted by Landlord prior to the store opening 
for business. Report shall apply to all HVAC 
equipment, including box airflow sensor differential 
pressure readings at maximum cooling, and toilet 
exhaust readings.

Temperature Control: Tenant supplied controls (stand-alone).

5.6 RESTAURANT AND ODOR TENANTS

HVAC CRITERIA

Grease Exhaust: Food Tenants shall provide high efficiency grease 
filters.

Tenant exhaust operation must maintain a negative 
air balance to the kitchen from the dining area.

Protect roof with “Grease Guard” containment 
system. 

Tenant may be required to install a pollution 
control equipment to prevent a majority of the 
grease/smoke/odor laden particulate matter from 
entering the atmosphere.

Replacement Air: From Tenant outside air and/or dedicated make-
up air units (90% of all exhaust).

Odor, Thermal &
Process Equipment
Exhaust:

Odor producers (pets, hairstyling, nail salons) must 
Process Equipment maintain a minimum of 20% 
negative air pressure between their space and the 
Mall common area. 

Pollution Control Unit may be required to mitigate 
odors.
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5.6 RESTAURANT AND ODOR TENANTS 
(continued)

HVAC CRITERIA (continued)

Test & Balance: Tenant shall employ Certified Air Balance 
Contractor to perform final testing and balancing.

Tenant shall furnish complete data indicating 
system air balance in the Demised Premises and a 
certified third-party balance report no more than 
thirty (30) days after opening.

The Tenant shall perform balancing of all duct 
systems related to the premises by use of a 
Landlord approved, independent air balance 
contractor. Balancing must be completed and 
an air balance report must be submitted and 
accepted by Landlord prior to the store opening 
for business. Report shall apply to all HVAC 
equipment, including box airflow sensor differential 
pressure readings at maximum cooling, and toilet 
exhaust readings.



THE DISTRICT
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6.0 THE DISTRICT

6.1  A CORRIDOR COMES ALIVE

The District at Willow Bend 

Cascading from the existing mall, The District at 

Willow Bend brings life to this new restaurant 

and entertainment haven. An outdoor space 

to meander as you discover a new delicious 

destination, or an exciting evening with friends 

after a long weeks end. Enjoy the fresh air 

comfortably seated in a balcony as you indulge 

the latest in culinary science.  The atmosphere 

welcomes the casual diner, to the professional 

foodie, looking for an experience unrivaled in the 

region. Exquisite details and expert craftsmanship 

give each location a unique personality to be 

enjoyed visit after visit.

This portion of the Design Criteria manual pertains 

to the spaces within “The District” area only.
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6.0 THE DISTRICT

6.1  THE DISTRICT COMES ALIVE.
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6.0 THE DISTRICT

6.1 THE DISTRICT COMES ALIVE.
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6.0 THE DISTRICT

6.2  OVERALL SITE PLAN

A new and exciting Restaurant and Entertainment 

District is open and operating at The Shops at 

Willow Bend.  Highlighted in the Overall Plan, an 

activated corridor brings life to the space. The 

District at Willow Bend is a destination to discover. 

This manual gives detail of what is expected from 

the Tenant design perspective, as well as what 

the Landlord will provide. Through renderings and 

suggested materials Starwood Retail expresses 

their design vision for the project.
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6.0 THE DISTRICT

6.3  THE DISTRICT
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6.0 THE DISTRICT

6.4  UNIQUE DESIGN

The District at Willow Bend offers promising 
Tenants an opportunity to create a distinct, 
dynamic, and compelling venue that will 
rival any Restaurant and Entertainment 
Destination in the region. The concept
is to not only focus on the actual Tenants 
but, the images and ideas they symbolize 
- how these ideas can inform and influence 
a captivating sense of place that compels 
guests of The Shops at Willow Bend to visit 
and return again and again.

Tenants are encouraged to interpret these 
guidelines broadly, especially in regards 
to facade, identity, and lighting. Starwood 
Retail believes they have given extensive 
room for a creative interpretation and will 
view the guidelines as an inspiring baseline 
in bringing your brand to fruition.
We intend to remain flexible and with an 
open mind in the review of Tenant spaces 
that strive to achieve the highest levels of 
design and quality that personify a first class 
level of F&B and Leisure.

The general guidelines herein pertain to 
a Tenant’s facade, awning/canopy/trellis, 
signage, materials, colors, lighting, and 
outdoor seating. The intent is to establish 
quality standards and design guidelines to 
ensure the consistency of Tenant facades 
and the general personality of the site.

The guidelines presented within the 
criteria package are not intended to be 
overly prescriptive but, provide an orderly 
framework for the design of the Tenant 
facade while observing the individual 
character of each Tenant within the corridor.
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6.0 THE DISTRICT

6.5  MATERIALS TELL A STORY

The Tenant facade brings life to the corridor 

with a harmony of materials consistent with the 

Shops at Willow Bend brand. Unique with custom 

details and compelling finishes, the facade brings 

character to the space.

Materials need to be substantial, long lasting, and 

unlikely to show damage easily. Starwood Retail 

encourages the use of high quality materials, 

while the use of low quality plastics, laminates, 

softwoods, and simulated materials are strongly 

discouraged.

Quality materials show the care and rigor taken 

to carefully craft a space. The Tenant design 

should reflect their distinct brand through careful 

selection of finishes reinforcing the Starwood 

Retail commitment to quality and materials 

standards.

A requirement of 80% to 20% of required materials 
shall be used.  Refer to the Materials section 
further within this section.
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6.6  BRAND ILLUMINATION

One of the most powerful and engaging tools 

for a designer is lighting. Successful designs 

showcase the brand while highlighting the 

carefully crafted facade, and enhance the 

identity of the Tenant.

Lighting promotes business, creating 

an attractive entry allowing customers 

to explore, and ultimately driving sales. 

Incompetent lighting can translate to a 

negative impression of a brand, even causing 

safety issues and distracting customers. The 

facade should be illuminated to welcome 

customers to discover the brand, giving them 

an experience to be remembered.

The Starwood Retail vision for the space 

shows the use of lighting to achieve an 

appropriate mood or atmosphere are 

preferred. Large areas of dark, non-

illuminated facade should be avoided.

A well designed dining and entertainment 

experience will combine both indirect light 

(which helps define the space of a store) and 

focused light (highlighting the product or 

service).
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6.7  QUALITY CRAFTSMANSHIP

Quality craftsmanship speaks volumes of the 

Tenant brand. The translation of well-crafted 

design through the smallest of details gives 

evidence of superior fabrication. Starwood Retail 

deems it necessary that all aspects of construction 

are considered, particularly the minute details like 

the way different materials join, the engineering 

of mounting devices and fixturing techniques, etc. 

Tenants should be aware of the line between back-

of-house spaces (storage, management offices, 

etc.) and front-of-house areas where shoppers 

browse. Key reminders are:

• Only factory finished materials with 

precise engineering and joinery is 

permissible

• Abutments of all finishes are to be flush 

finished and/or engineered with precision

• Operational signage should be 

professional designed, fabricated and 

installed. Handmade signs or face-

mounted elements are not permitted

• Security devices, key switches and other 

locking elements should be discreet and 

as hidden as possible
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6.8  A COLLECTIVE APPROACH

The information in this section includes guidelines, 

requirements and suggestions for you and your 

design professionals and has been established by 

Starwood Retail to provide Tenants with an orderly 

framework for the design of their storefronts, 

finishes, signing and graphics, while recognizing 

the special character of each building architecture 

and the Tenant’s logo or branding. The goal is to 

make both the design and fit-out process as simple 

and efficient as possible for the Tenants, their 

Designers, Contractors and Retail Delivery team.

While every reasonable care has been taken in 

preparing the information herein, Starwood Retail 

and its author cannot be held responsible for any 

inaccuracy. All information and specifications are 

subject to change as may be required and cannot 

form part of any offer or contract.

.
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6.9  TENANT FACADE

All F&B (Restaurant, Café and Coffee Shop) and Entertainment 

Tenants are required to design and install their facades as creative, 

distinctive and individualistic expressions of their brand while 

observing the minimal guidelines noted below:

The Tenant is encouraged to develop a facade design based on the 

design criteria which produce imaginative displays appropriate to 

the services offered, while at the same time enhancing the overall 

ambiance of the center. Specific design criteria is outlined in more 

detail in related specific design criteria sections.

• The facade shall be designed, fabricated, and installed at 

the Tenant’s expense, unless indicated otherwise

• All construction shall be self-supporting from the floor and 

independent from the mall fascia or building, but may be 

braced from the mall structure above

• The facade shall be designed with an emphasis on 

transparency at the Lease Line. Storefronts may be all 

glass, or may have recessed entrances

• The facade shall be designed to create a sense of “entry” 

into each space. All Tenants are encouraged to consider 

interesting pediments or surrounds and/or recessed 

entries to vary the presentation at the Lease Line
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6.0 THE DISTRICT

6.10  STRUCTURAL

• Tenant shall indicate on plans any ceiling drops, soffits, light 

troughs, heavy decorative chandeliers, or other items, which would 

substantially add to the roof framing loads. Any additional steel 

framing which may be required must receive special approval 

through the plan submission process, and will be installed at Tenant’s 

expense

• Suspend all structural items, walls and wall furrdowns, from Landlord 

structural members including beams & joists. Do not attach to the 

metal roof deck or the purlins

• Structural columns within the leased premises shall be furred out 

with one-hour rated gypsum drywall and metal stud construction to 

the deck above

• Structural Drawing Review: Please submit 2 sets of Structural 

Drawings Stamped by a Structural Engineer registered in this State 

to: sign submittals based on aesthetics of design shall remain 

the sole right of the Landlord/Developer and the Plano Planning 

Department

• Each Tenant is fully responsible for repairing any and all damage to 

any surface caused by the installation of its’ finished wall assemblies, 

signs, and other architectural features

6.11  NEUTRAL PIERS

• If not already existing, Tenant must supply and install a two inch 

(2”) black anodized metal “C” Channel to separate it’s finishes from 

adjacent Tenant finishes

• Coordinate installation with Mall Management

6.12  MEZZANINES

Proposed mezzanines, platforms, and/or double deck stock area structures 

(prefabricated or field constructed) must be adequately detailed in plans by 

a licensed structural engineer, with necessary structural sections and details 

and design loads, for Landlord’s review. Mezzanines and other double deck 

structures must be supported independently of Landlord’s structure.
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6.0 THE DISTRICT

6.13  PARTITIONS & WALLS

• Acceptable finishes include but are not limited to, commercial grade 

wallpaper, flame resistant wood panels, metal, stone or porcelain tile. 

Simulated wood laminates, cork-board, pegboard, slat wall and excessive 

use of mirrors are not acceptable

• The rear wall of the sales area is an important focal point for displays, 

signage and merchandise. Avoid placing doors to storage areas in 

customer’s direct line of sight

• Demising walls and corridor walls shall be per code or not less than, 6” 

metal studs at 24” on center (20 G.A.), with one hour rated, gypsum 

drywall construction to the deck above 

• When re-using existing drywall construction, patch and repair walls as 

necessary to ensure one hour rating. Use Fire Safe insulation in all voids, 

including roof deck flutes, with non-combustible materials

• Provide return air openings in stockroom walls above the ceiling if not 

ducted. Openings shall be no less than 72” x 24” or as directed by Mall

• Install batt insulation (R-11 minimum) on exterior walls and one layer of 

5/8” fire code gypsum board, taped with spackled joints, tight to the roof 

deck

6.14  SECURITY SYSTEMS

• Storefront security systems for control of shoplifting shall be totally 

concealed or shall be an integral part of the store architecture

• No free standing or exposed security devices or detectors will be allowed

• Submit cut sheet specifications on all security systems for review and 

approval

6.15  MATERIALS

• The use of simulated materials (simulated brick or stone, woodgrain 

laminate or texture paint) or the use of the pegboard, texture 1-11, or mirror 

slat wall is not permitted

• Unusual or very bright colors, large scale paint patterns and super 

graphics require Landlord approval

• All materials must comply with flame spread requirements as per 

applicable building and life safety codes. If codes permit noncombustible 

wood, all materials shall be U.L. stamp indicating material is treated and 

labeled
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6.15  MATERIALS (continued)

All materials and finishes must have a flame spread rating as required by 

local authorities. Acceptable storefront materials include:

• Glass - tempered, laminated, clear or lightly tinted, beveled or art 

glass accents, etc.

• Timber - hardwoods properly painted, stained or lacquered; exterior 

grade. Wood paneling and plank construction are discouraged unless 

presented in a highly imaginative manner and approved by Starwood 

Retail

• Composite Wood - All must be durable in construction

• Tile - glass, porcelain and ceramic

• Metals - stainless steel, painted steel or aluminum with a quality 

applied electrostatic, colored finish.  The gauge, detailing and finish 

of all surfaces must be of a high-quality and intended for exterior use.  

Metals such as brass, bronze, pewter enamel coated steel may be used 

for hardware trim and details

• Natural Stone - cut stone such as marble, granite, limestone or slate 

and other natural stones. Finishes may be polished, unpolished, sand-

blasted, flamed, honed and split-faced, carved, etc.

• Composites - glass fiber reinforced concrete (GFRC), glass 

reinforced plastic (GRP). All must be durable in construction

The District at Willow Bend, as documented in this criteria, gives creative 

license for Tenants to express their brand. The Landlord’s vision gives 

influence and recommendations for materials that will ultimately define the 

character and aesthetic of the corridor.  Tenants are expected to follow the 

guideline as inspiration, but by no means are these the required materials, 

while they are strongly recommended.  Starwood Retail ultimately has the 

final decision regarding all materials concerning the Tenant facade. They 

want to ensure that every Tenant has the opportunity to creatively express 

their design through materials and finishes; while adhering to Starwood 

Retail’s commitment to quality standards and effectively integrating within 

the character of Willow Bend.
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6.15  MATERIALS (continued)

GLASS

CONCRETE COMPOSITE PANEL

EXTERIOR PAVER’S

STONE

WOOD

METAL
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6.16  SERVICE DOORS

• Service doors (that open into a service corridor) being added or 

relocated by Tenant shall be framed and installed by Tenant in locations 

approved by the Landlord. These doors must open toward the direction 

of exit travel. Doors must be fully recessed so as not to restrict use of 

any service corridor or emergency exit corridor. Tenant shall cut and 

patch wall areas and maintain all ratings as required by Code. Exterior 

of service doors, facing service corridor or exterior of building shall be 

painted to match Landlord colors

• Door frames shall be hollow metal, 14-gauge steel, fully welded, with 

reinforced head. Doors shall be a minimum of 3’-0” by 6’-8” 16-gauge 

reinforced hollow metal. Hardware shall include a locking device that 

is always operable from the interior, a door bumper, corner guards, 

hydraulic door closures, and other hardware, as per code. Service doors 

opening onto a service corridor are “B” label

• Tenant is obligated to properly identify its premises with signs mounted 

on all service doors. Signs should be typeset in Helvetica Condensed. 

Signs shall be phenolic type with letter, 1” high by length required. 

Colors of letters shall be black, on a white background. Identification 

shall include

• Tenant name and store number, mounted at 5’-6” A.F.F. permitted

6.17  ENTRY DOORS

Entry doors are required to incorporate decorative features that enhance 

the overall storefront. Tenant designers should specify doors that become 

an integral aesthetic feature to the facade. Entry doors must fulfill all of 

the following requirements:

• Entry doors must be a minimum of 8’-0” AFF on Level 1 and 8’-0” on 

Level 2

6.17  ENTRY DOORS (continued)
• Entry doors must follow a 3’-0” module, i.e. a 3’-0” single door or a 6’-0” 

set of double doors, etc.

• Door swings may not protrude into common area paths of egress or the 

1’-6” set-back. Tenants may utilize a vestibule or a sliding door system to 

fulfill this requirement

• Tenant must provide outward swinging doors at the facade entry. Doors 

may be double acting to fulfill egress requirements

• Completely open facades or rolling grills are not permitted

• Standard hardware is not permitted. Unique or custom designed handles 

and hardware shall be selected

• Thresholds shall comply with ADA requirements and shall provide a 

smooth transition from the common area to the interior of the space
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6.18  ALFRESCO SEATING

• Starwood Retail strongly encourages the use of exterior seating by 

restaurants and cafés throughout The District at Willow Bend. The heart of 

the District is a dining destination, complete with an outdoor opportunity 

to explore and enjoy an inspiring, active atmosphere. The space is 

designed for the restaurant to spill into and bring energy to the plaza. The 

quality of furnishings and fixtures must represent Starwood Retail and 

reflect the standards they set forth

• The alfresco seating area includes all tables and chairs, misting fans, 

heaters, materials, landscaping, finishes and general/ table lighting fixtures 

which are all subject to approval by Starwood Retail.  All furnishings 

and fixtures must be maintained to the highest level of appearance and 

functionality and are subject to review and removal at the request of the 

Landlord. Cut-sheets of all furnishings are required as a part of the design 

submittal and review. Permissible exterior seating areas will be clearly 

defined in the Lease or where designated by Starwood Retail

• Tenants shall maintain minimum paths for movement with pathways 

unobstructed at all times per code. Tenants shall provide and maintain all 

podiums, seating, furniture, umbrellas, etc. Any proposed exterior Tenant 

lighting must be submitted and approved prior to installation. Except in 

very specific and approved situations, all furnishings will be movable and 

not permanently secured to the paving or other alfresco seating area 

structures

• Year-round use should be taken into consideration in the design of a 

Tenant’s seating area. In respect to furniture, Tenant’s should address 

materials used/made of, quality, life span, time to repair and/or replace

• The use of umbrellas is encouraged within seating areas only. Pending 

approval, umbrellas shall display only the Tenant’s logo.  Umbrellas 

shall have top wind vents and bases adequate to keep in place during 

moderate wind events and must be lowered or removed from the seating 

area during major wind events

• Host stations/busing stations may be used provided they are a part of the 

exterior seating and integral to the overall design

Prohibited Alfresco Seating Approaches:
• Plastic furniture

• Plastic enclosures

• Water features
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6.19 PLANTINGS

Tenants with alfresco seating are recommended to enrich their space with 

planters, adding visual interest to The District at Willow Bend. Fabrication 

and material standards must be the highest of quality allowing them a lasting 

life-cycle and reflecting the Starwood Retail standards. Provisions must be 

made to protect the base building’s paving from damage in the event of 

repositioning. The repair of any damage to the base building’s paving shall be 

the responsibility of the Tenant. Placement must not impede patrons along 

the common walkway

Plantings and all planting areas shall be maintained by the Tenant - watering, 

grooming, etc. Unkempt plantings will be removed by the Landlord at 

the Tenant’s expense. Plantings may be decorated with lighting, pending 

approval. Lighting shall be wired to the Tenant’s power. All wiring, shields and 

insulators shall comply with all prevailing codes and ordinances and are to be 

concealed from public view.
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6.20  SIGNAGE

A successful Tenant facade is exhibited through flawless design and material 

choices, but ultimately the story told by the signage and graphics gives an 

identity to the brand. Starwood Retail encourages the design of high quality 

signage solutions through imaginative and creative fabrication. Tenants are 

expected to combine a variety of materials, lighting methods, colors, type-

styles, and graphic elements. The combination of externally and/or internally 

illuminated, as well as graphic treatments will allow each tenant ample 

opportunity to create a facade that expresses their unique identity.

Overview
This document establishes signage guidelines and criteria for the design, 

implementation, and regulation of Tenant identity and overall criteria at The 

Shops at Willow Bend, a retail and restaurant development in Plano, Texas.

All criteria contained within these guidelines are considered to be mandatory, 

and in no way are they optional. All signage must be in compliance with 

Plano’s general sign regulations, Plano Zoning Ordinance, Article 22. 

This guideline is intended to assist all Tenants during the design and 

construction phases of storefront signage. It is provided by the Landlord in 

the interest of maintaining a high level of design excellence throughout the 

center

This guideline is intended to harmonize with the leasing documents. It is 

the responsibility of the Tenant to forward a copy of this guideline to their 

architect, contractor and various consultants.

• Each Tenant shall design, fabricate, install and 

maintain an individual external remote and/or 

internally illuminated signage and maintain it in 

proper technical and aesthetic conditions

• A Tenant’s primary identity shall not be attached 

to and/or forward the shop front curtain. Signing 

may occur anywhere within the demised space 

per guidelines noted within this guidelines

• Signing shall be limited to trade-name and/

or crest, shield or logo (or other established 

corporate insignia) only

• One sign or other graphic treatment is allowed 

per shop front elevation. When a shop front has 

two or more elevations, a second primary sign 

may be permitted with specific approval by the 

Landlord 
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6.20  SIGNAGE (continued)

• All attachment devices, clips, and other mechanisms required for signs 

shall be concealed

• In the event internally illuminated letters are used, all wiring, shields 

and insulators are to be concealed and/or hidden by the sign face. All 

transformers are to be remotely located and may not be visible to the 

public. All signs are to be wired to the Tenant’s power (whether internally 

or externally illuminated) and must be illuminated during the hours that site 

is open. These signs shall be controlled by a time clock

• The maximum length of lettering used on the shop front primary sign 

cannot exceed 60% the width of the shop front

• Illumination of signage is limited by guidelines noted in this guidelines

• Names, stamps or decals of sign manufacturers, installers or maintainer 

shall not be visible. All license, union labels,plates, holders, etc. must be 

concealed from view

• No decals or other signs identifying charge card, credit card or debit card 

services shall not be affixed to any part of the shop front. Such information 

is appropriate only at the point of purchase, cash-wrap or checkout station

• Each Tenant is fully responsible for paying all costs regarding its’ 

signs including: design, manufacture, installation, permits, and 

maintenance

This section will set forth the basic guidelines by which the Landlord will 

review and approve Tenant signs for The District at Willow Bend. The purpose 

of the signage criteria is to insure imaginative, quality signage throughout 

the Entertainment and Restaurant district by specific restrictions as set forth 

below. This shall not limit the Landlord’s right to reject, accept or require 

modification of any Tenant sign.

To achieve the vision desired by the Landlord for the The District at Willow 

Bend, attention must be directed toward Tenant facade signage. Tenants are 

encouraged to create the opportunity for more creative design possibilities 

and unique but quality fabrication methods.  Facade designs should be 

ensured to use specialty letter styles, quality materials, and high impact 

graphics. 

Due to emphasis on graphics and image it will be in the best interest of 

Tenant to engage the services of a graphic design consultant, working with 

a custom fabricator. Signage must be kept within the designated parameters 

set forth in this criteria.  It is the Tenant’s responsibility to insure that signs 

and their installation meet code restrictions set forth by the governmental 

bodies having jurisdiction over the The Shops at Willow

Bend.

Tenant shall submit fully dimensioned signage shop drawings prepared by 

Tenant’s sign contractor to the Landlord for approval, prior to fabrication of 

sign. Shop drawings must include full dimensions, letter style and type, face 

(color, material and thickness), returns, type of lighting, brightness, mounting 

hardware, transformer location and access, and placement of sign drawn to 

scale on storefront or signage fascia.  The shop drawings must indicate the 

type and sizes of all lettering and background panels, and their locations in 

the storefront area.
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6.20  SIGNAGE (continued)

QUALITY

All sign fabrication work shall be performed by skilled craftsmen under the 

supervision of a trained foreman, experienced in the trade of craft required to 

accomplish the work and produce the product of the highest quality.

PROTECTION

All work should not damage the building or any part thereof.  The submission 

of the tenancy fit-out to the building authorities must be executed by the 

Tenant’s architect and engineers. Submission approvals must be obtained 

before commencement of construction.

SIGN MAINTENANCE

All signs shall be kept in “like new” condition and shall be promptly restored 

to first class condition if damaged or otherwise marred. Copy and text 

employed on signs shall be kept accurate and current.

CODE REQUIREMENTS & PERMITTING

All signage & storefront materials shall be non-combustible and/or fire 

resistant and shall conform to all national, state & local applicable codes.

It is the responsibility of the Tenant to ensure that their proposed signage 

package meets all code requirements and fits within all governing 

ordinances & sign regulations within Plano’s Code of Ordinances.

Permits must be obtained for exterior identification signage. Landlord 

approval of Tenant’s proposed signage is prerequisite to filing an application 

for sign permit with the City of Plano

FABRICATION & INSTALLATION

It is intended that all finished work be of the highest quality to pass eye-level 

examination and scrutiny by the Landlord and Designer.

GENERAL FABRICATION SPECIFICATIONS:

• Construct all work to eliminate burrs, dents, cutting edges, and sharp 

corners

• Finish welds on exposed surfaces to be imperceptible in the finished work

• Surfaces which are intended to be flat shall be without dents, bulges, oil 

canning, faps or other physical deformities

• Except where approved otherwise by Landlord and Designer, conceal all 

fasteners

• Make access panels tight-fitting, lightproof and flush with adjacent 

surfaces

• Carefully follow manufacturer’s recommended fabricating procedures 

regarding expansion/contraction, fastening and restraining of acrylic 

plastic

• Exercise care to assure that painted, polished and plated surfaces are 

unblemished in the finished work
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Sign text is limited to the Tenant’s trade name as it appears in the lease. 

No product brand name or trade name may be used unless it is part of 

the Tenant’s trade name. The Tenant’s customary logo may be used only if 

approved in writing by Landlord.

Each Tenant is required to design, fabricate, install as well as maintain their 

sign at the Tenant’s expense. All signage is subject to criteria drawings and 

Landlord’s approval before installation. The Landlord reserves the right to 

reject any sign design if, in their judgment, it is inappropriate or incompatible 

with the vision or character.

Every Tenant facade required to have one storefront sign unless indicated 

otherwise. Additional signage area may be permitted (beyond the 

designated signage area) for those Tenant storefronts which elect to use 

decorative awnings. The additional signage shall be on the awning surface 

and shall be submitted to the Landlord for review and approval. Signage 

must use quality materials and convey a sense of permanence.

Storefront signage must be located within the storefront area defined by the 

Tenant’s Lease Lines and may not project more than 4” beyond the Lease 

Line. A sign-band above all storefronts has not been included as a basic 

architectural feature in this project in order to provide an opportunity for 

more creativity and individuality in the design of storefronts and signage.
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6.21  GENERAL SIGNAGE CRITERIA (continued)

LETTERS

Individual letters, color types, and styles shall be approved by Landlord. Letters may 

be a maximum of 24” and a minimum of 8” in height, and must be 2-1/2” or less in 

depth. If letters of two sizes are desired then they shall be consistent in style.

Overall signage is limited to the signage area allowed formula. Any deviations from 

this criteria must be approved by Landlord. Non-traditional signs, consistent with 

store design and The Shops at Willow Bend, are strongly encouraged and shall be 

approved in writing at Landlord’s sole discretion.

Signage containing individually applied letters to a background field which is 

designated as part of the storefront shall conform to the following regulations:

• “Halo” effect back-lit signs or letters. Halo lit letters shall be spaced 1” away 

from sign-band.  No reflective or polished finish is allowed behind letters on 

background surface to prevent glare

• Edge lit signs with LED or other light source

• Metal sign faces flush with adjacent storefront construction, with acrylic backed 

and internally lit cutout letters are permitted. Standard box or cabinet signs are 

not allowed

• Graphics on glass must be etched, back painted or self adhesive, and must be 

approved by Landlord and applied on the interior of the Premises

• Channel letters of metal which are internally illuminated with LED or other light 

source.  Internally illuminated channel letters a maximum of 2-1/2” deep. The 

standoff for exterior signage should be 1/2” and painted to match the building 

color

• Channel letters shall be lit and have a face.  Use of bright finish metal is 

encouraged

• Letters of one size shall be consistent in style and size; 24” high maximum, up to 

2-1/2” thick unless otherwise approved and pin mounted

• The face of all letters must be in the same plane. Pin projections are not to 

exceed 1” to the back face of letters
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6.21  GENERAL SIGNAGE CRITERIA (continued)

ALLOWABLE APPROACHES

The following are general graphic guidelines to be used in the development 

of all signage and graphics elements unless otherwise noted:

• Mixed media signs incorporating multi-dimensional forms and 

combinations of colors, shapes, materials and lighting

• Application of innovative technologies

• Dimensional letter forms with seamless edge treatments

• Reverse channel halo lettering

• Cut or fabricated steel, painted and finished

• Etched metal or glass, sandblasted glass

• Polished metal

• Screens, lattice, or mesh

• Glazed ceramic tile work forming patterns and/or fields

• Etched or carved stone

• Fiber optics

• Silhouette illumination

• Front lighting, i.e. billboard lighting elements unless otherwise noted

• Mixed media signs incorporating multi-dimensional forms and 

combinations of colors, shapes, materials, and lighting

• Application of innovative technologies

• Dimensional letter forms with seamless edge treatments

• Illuminated signage is to be controlled by a clock timer and illuminated 

continually during all hours the mall is open

• Signs shall be limited in brightness subject to Landlord’s discretion

PROHIBITED APPROACHES

The Landlord reserves the right to disallow any signage which does not 

convey a sense of permanence, use of quality materials, or enhance the 

overall mall design. The following means of communication are not to be 

considered:

• Animated signs: signs consisting of anything swinging, rotating, flashing, 

blinking, oscillating and moving signs

• Strobing, including any moving electronic message boards or centers, 

or temporary lighting, such as but not limited to search, flood, or 

fluorescent gel lights

• Formed plastic or injection molded signs

• Noise producing signs

• Odor producing signs

• Exposed Neon

• Boxed or cabinet type unless recessed and an integral part of the 

storefront design

• Conventional plastic faced box or cabinet signs

• Formed plastic or injection molded plastic signs

• Luminous vacuum formed letters

• Exposed raceways, transformers, ballast boxes,crossovers, conduit, sign 

cabinets, etc.

• Decals and lettering on show window glass, door glass or any other part 

of storefront unless specifically approved by the Landlord

• Internally illuminated “can” letters with aluminum returns and acrylic face

• Cloth, paper, cardboard or foam signs, or decals hung around on or 

behind storefronts

• Temporary wall signs, window signs, pennants, banners, flags, inflatable 

displays, or sandwich boards
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6.21  GENERAL SIGNAGE CRITERIA (continued)

ACCEPTABLE SIGNAGE EXAMPLES

“Halo” effect back-lit sign or letter “Halo” effect back-lit sign or letter Metal channel letters that are 

internally illuminated with LED or 

other source

Integrated face lit letter characters

Edge lit signage with LED or other 

light source

Mounted letters with external light 

source

Signage letters integrated into 

storefront design can be either 

externally or internally illuminated

Mounted letters with external light 

source
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6.21  GENERAL SIGNAGE CRITERIA (continued)

PROHIBITED SIGNAGE EXAMPLES

Neon or Animated Signs

Conventional plastic, Formed plastic, Injection Molded plastic 

Signs

Cloth, paper, cardboard or foam signs hung around 

storefronts

Temporary Signs

Electronic Message Boards
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6.21  GENERAL SIGNAGE CRITERIA (continued)

TEMPORARY SIGNAGE

Temporary signs, posters, notices, announcements or advertisements except 

standardized mail signs or those specifically approved in advance by the 

Landlord;

• Landlord reserves the right to limit the use of logos;

• Exposed labels of underwriter, manufacturer, etc. are not permitted

• Exposed neon signs with exposed transformers, wiring, etc are not 

permitted

NON-ILLUMINATED SIGNS & BRAND GRAPHICS

The following types of allowable non-illuminated signs may be restricted 

in size. However, like neon, their use is viewed as decorative as well as 

informative and is similarly subject.

Landlord’s discretionary approval on an individual basis. Accent lighting from 

an indirect source outside the Tenant Lease Line will not be permitted.

• Super-graphic or bas-

relief treatment of a large 

amount of storefront area

• Limited to glazed areas 

only

• Silk-screened, painted 

or gold/silver leaf on the 

inside of the glass. High 

quality pressure applied 

individual vinyl letters with 

no clear edge showing, 

on the inside of the glass. 

Names or graphics may not 

exceed two (4) square feet 

in area, nor be more than 

18” in height

• Size limited to Tenant 

location

• Letters may be a maximum 

of 18”, and a minimum of 6”
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BLADE SIGNS

Tenants are encouraged to incorporate blade signs as a way to further 

express their brand and create visual interest. Facade blade signs are 

required to have a decorative appearance which compliments the Tenant 

facade design and enhances the Tenant’s store image.

The blade sign size and location must adhere to the following requirements:

• Each Tenant is required to have one double-faced hanging sign per 

public/customer entrance

• The creative use of logo shapes is encouraged in the design of the blade 

sign

• Tenants are encouraged to utilize a variety of colors and graphic 

elements along with type-style to create a whimsical and energetic 

signing solution. Painted flat forms layered to give a 3-dimensional effect 

are encouraged

• Blade signs are to be fabricated of painted metal or wood only. Sintra® 

and acrylic are not allowable materials for blade signs

• Signs are to be wall mounted from a metal bracket, or suspended from 

the canopy with metal supports. If suspended, sign to be centered within 

the walkway

• Placement to be reviewed with consideration of all adjacent signs and 

will be free from visual obstruction. The sign will not be located less than

• 4’-0” to the adjacent Tenant’s blade sign

• Signs to be mounted with minimum of 9’-0” clearance from grade

• Signs to project a maximum of 24” from the facade

• Signs to be located per shaded regions provided on elevations within 

this package

SIGN AREA CALCULATIONS

Tenants are allowed 10% of the area of the storefront for the purpose of 

signing and identification. For example:

• Area of storefront (typical): 12’-0” x 30’-0” = 360 SF.

• Total allowable signage: 36 SF

Copy area shall be computed by surrounding each graphic element with an 

eight-point shape, calculating the area contained within the shape, and then 

computing the sum of the areas. Elements such as swashes, simple lines, or 

other decorative touches must be included within limits of the geometric 

shape shall be included as part of the copy area.
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6.22 TENANT ADDRESSING

• Tenant must coordinate with Starwood Retail Partners for requirements 

on location and typeface of address on storefront

• Numbers to be dimensional metal

• Tenant’s primary building address numerals to be 1’-0” high, with rear door 

address 6” in height

• All other Tenants to have a minimum of 6“ in letter height, and flush to the 

architecture

• Vinyl letters applied to glass storefront are not allowed (concerning 

addressing)

• Address signs are required for each Tenant and not included in Signage 

Area Calculations or not counted towards the allowable maximum signing

6.23 AWNINGS, CANOPIES AND TRELLISES

Tenants are encouraged to provide awning, canopy or trellis systems above 

their storefronts, except where base building metal canopies or architectural 

metalwork are provided by Starwood Retail, or where the storefront faces 

onto a roofed passage. Awnings, canopies and trellises provide an excellent 

opportunity for further expression of a Tenant’s brand identity through 

material and color as well as optional signage (refer to Signage Design 

Guidelines).

The criteria pertaining to storefront, awning, canopy and trellis design, 

materials, colors, signage, interiors and lighting must be adhered to by all 

Tenants, including those who have a nationally or regionally recognizable 

brand or logotype. As noted throughout out the criteria, it is the intent 

of Starwood Retail to achieve a high level of design quality, diversity 

and individual expression for the Tenant’s storefront presentation and 

identification. Store presentation should harmonize with the architectural 

character of Willow Bend, yet be bold and imaginative in the style and taste 

of today’s trends. All Tenant provided systems must not impede views to 

adjacent Tenant premises and be supported by the Tenant’s storefront and 

not attached to the base building structure.
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6.23 AWNINGS, CANOPIES AND TRELLISES 
(continued)
Tenants must provide calculations showing their awnings, canopies or 

trellises can meet or exceed all applicable wind loads. It is the responsibility 

of the Tenant to ensure that storefronts, transoms and other required fixtures 

are adequate for the structural integrity of the awning/canopy.  The structure 

for all must be attractive as well as functional, and should have a suitable 

finish, including the underside.

Awnings, canopies and trellises are not required to be the full length of the 

storefront below. However, one continuous awning/canopy spanning the 

entire length of a larger storefront is not permitted.  Larger awnings and 

canopies should be broken into multiple units. At no time shall an awning, 

canopy or trellis impede the view of an adjacent Tenant’s storefront or 

signage. Per the approval of Starwood Retail, the projection of all awnings or 

canopies from their storefront should be a maximum of 5’-0”, except where 

otherwise noted, or where storefronts face onto covered passages. Minimum 

height from the sidewalk should be 9’-0” above the sidewalk, generally. 

Retractable awnings at the storefront are permissible and shall be reviewed 

on a case-by-case basis for approval. 

Tenants with upper level windows are encouraged to promote the character 

of their storefront vertically through the use of upper story awnings or 

canopies. A variety of shapes, colors, heights and brackets are encouraged.
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6.24  PROSPECTIVE SIGNAGE OPPORTUNITIES

N OUTPARCEL - NORTH ELEVATION



59The Shops at Willow Bend Tenant Design & Construction Criteria  |  02.03.20

6.0 THE DISTRICT

6.24  PROSPECTIVE SIGNAGE OPPORTUNITIES (continued)

N OUTPARCEL - WEST & EAST ELEVATION
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6.24  PROSPECTIVE SIGNAGE OPPORTUNITIES (continued)

S OUTPARCEL - WEST & EAST ELEVATION
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6.24  PROSPECTIVE SIGNAGE OPPORTUNITIES (continued)

S OUTPARCEL - SOUTH ELEVATION
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6.24  PROSPECTIVE SIGNAGE OPPORTUNITIES (continued)

MALL CONDITION - WEST ELEVATION
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES

GENERAL
• Tenant may make no alterations or modifications to the Premises 

without Landlord’s prior written consent. All future damage or functional 

discrepancies, which may occur due to the aforementioned unauthorized 

alterations or modifications and all associated costs thereof shall 

be borne entirely by Tenant. Any alterations or modifications to the 

existing Structure by Tenant will require Tenant to utilize Licensed State 

Structural Engineer at Tenant’s expense and required Landlord approval

• No Tenant equipment is permitted outside the Premises or on the roof 

of the premises, except as may be specifically approved by Landlord in 

writing.

• Tenant shall use Landlord’s designated subcontractor for all connections 

to Landlord’s systems

• Tenant’s contract with their General Contractor shall include reference to 

and inclusion of Landlord’s “Contractor Rule and Regulations” as issued 

by Landlord

ROOF
• Shall be an EPDM/PVC membrane

• No Tenant equipment is permitted outside the Premises or on the roof 

of the premises, except as may be specifically approved by Landlord in 

writing

• NO ROOF CUTS may be made without Landlord’s written approval, and 

if approved, such cuts must be made by Landlord’s roofing contractor 

at Tenant’s expense. Tenant agrees to indemnify and save harmless 

Landlord from damages stemming in any manner from such cuts

ROOF (continued)
• Tenant’s rooftop equipment shall be located on the roof in areas 

specifically designated for such equipment. These units shall conform to 

Landlord’s requirements with respect to weight and size, shall not exceed 

six feet (6’-0”) in height (installed) and shall furnish a minimum twelve 

inch (12”) clearance from the top of the roof-mounted curb support plat-

forms to the top finished surface on the roof. Should Tenant’s equipment 

weights exceed Landlord designated equipment weights or sized, any 

additional reinforcement of the roof structure necessary to support 

equipment and any reinforcement required for roof openings shall be at 

Tenant’s expense

• Tenant shall use Landlord’s roofing contractor for all roofing,  

weatherproofing, flashing and patching procedures. Tenant general 

contractor shall provide temporary weatherproofing for all roof 

penetrations until Landlord’s roofing contractor has made the final patch. 

Landlord’s authorized roof contractor shall perform weatherproofing of 

all Tenant roof installation. Tenant’s general contractor shall pay all of the 

costs directly to such roofing contractor

PATIO AREA (ROOFTOP)
• Rooftop Patio Area consists of an existing pedestal paver system with a 

perimeter glass and handrail system

STRUCTURAL FRAME / STOREFRONT
• The building structure shall, at Landlord’s option, be of steel frame, 

reinforced concrete or bearing wall construction. Governing building 

codes shall apply

• Tenant to install storefront system or curtain wall, meeting Landlord 

Design Criteria
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

EXITS
• Entry and exit points shall be as required to meet applicable building 

code exiting requirements

• For spaces that incorporate two levels, the “Grand Stair” will be at 

Tenant’s expense and must be incorporated in any code required exiting 

requirements 

• Additional exits which may be required as a result of Tenant’s use, layout, 

or specific requirements shall be installed by Tenant, subject to Landlord 

approval

INTERIOR
• If existing, slab is four (4) inch concrete slab on grade, at 3000 psi. 

Rebar sizing and spacing is existing; Tenant should field verify. Expansion 

and control joints may or may not be filled. Should Tenant saw-cut and 

replace concrete, it shall match Landlord spec: Four (4) inch concrete 

floors on grade (at 3000 psi) and mesh reinforcement on vapor 

barrier. Any retrench/re-pour must include rebar spacing that matches 

Landlord’s Structural Engineer’s design

• Interior demising walls separating the premises from other Tenants or 

dividing areas within the premises shall be framed with open metal 

studs only.  Any rework based on Tenant’s operational or jurisdictional 

authority requirements shall be by Tenant at Tenant’s expense 

FIRE SPRINKLER SYSTEM / FIRE EXTINGUISHERS
• Sprinkler system within the Premises will be installed by Tenant at 

Tenant’s expense to accommodate Tenant’s design

• Tenant shall furnish, install and maintain fire extinguishers and smoke 

alarms in strict accordance with Landlord’s insurance underwriter’s 

requirements; local, state and national codes; and N.F.P.A. requirements 

and in strict accordance with any future such requirements. Any 

additional fire protection required by Tenant’s use shall also be at 

Tenant’s expense

• Sprinkler documents and drawings are to be submitted to FM Global at 

Tenants expense

• All design shall be approved by all authorities having jurisdiction, the 

Landlord and the Insurer

• Sprinkler plans must be submitted, reviewed and accepted by FM Global 

before sprinkler system is connected or sprinkler work may commence.  

Contractor is allowed to disconnect sprinkler system after a city permit is 

received and FM Global has approved plans

• Tenant shall directly employ the Landlord designated contractor to install 

and/or modify the existing grid or utilize connection provided

HEATING, VENTILATION & AIR CONDITIONING
• Tenant shall furnish and install air-conditioning, heating and ventilation 

equipment that shall serve the Tenant Space at all times during business 

hours.  Prior to design, Tenant shall or cause its engineer to field survey 

existing conditions within the premises

• Tenant to design a system compatible for their use and in accordance 

with the A.S.H.R.A.E guide recommendations for food service use in the 

geographical area of the Premises
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

HEATING, VENTILATION & AIR CONDITIONING 
(continued)
• Tenant’s mechanical installation to be completed per all governing 

codes and all materials shall be new and of commercial grade and bare 

underwriter’s label(s), where such labeling applies

• Tenant will provide, install and maintain its own Roof Top Units on 

Landlord’s roof. Any/All structural modifications required for Tenant’s 

RTU must be provided by Tenant at Tenant’s expense by a Texas 

Licensed Structural Engineer.  Units must be placed so to not interfere 

with any other HVAC equipment on the roof. Also, placement of the 

RTU’s must be approved by the Landlord and must not be visible 

without screening

• Tenant to provide all controls and distribution ductwork as required by 

code and Tenant’s design

• Exhaust system, if required for Tenant’s equipment, shall be furnished 

and installed by Tenant. Tenant to provide “grease guard” on roof at 

exhaust locations to prevent damage to Landlord’s roof

• Other mechanical systems differing from the below system designs shall 

be reviewed by Landlord on a location basis. Landlord shall reserve the 

right to deny any variance from this criteria

• All ground floor Tenants are required to utilize a split system design heat 

pumps where upon their condensing units, including the compressor 

and condensers shall be located on the roof in an approved location. 

The second floor Tenants are required to utilize rooftop packaged heat 

pump units. Tenant’s design engineer shall refer to land-lord’s designated 

rooftop equipment plan for their respective location / zone

• Tenant shall design and install an air-conditioning and heating system 
to serve the Demised Premises, based upon the following design 
conditions:

• Summer: Outside temperature: 88 degrees F (DB), 69 degrees F 
(WB)

• Summer: Inside temperature: 75 degrees F (DB) 50% R.H.

• Actual inside lighting load, people load and equipment load.

• Ventilation load per governing codes

• Minimum outside air quantities shall be based on 0.15 CFM per 
square foot of floor area and/or as required by governing codes, 
whichever is greater

• Winter: Outside temperature: 43 degrees F (DB)

• Winter: Inside temperature: 70 degrees F (DB) (minimum 
throughout the Demised Premises)

• Provide supplementary heating as required and in compliance with all 
applicable codes.“U” factor of roof is 0.05 BTU/square foot degrees F. 
“U” factor for walls is 0.09 BTU/square foot F

• Tenant’s engineer is to design and Tenant’s contractor is to install the 
entire Mechanical System.  Any and all rooftop equipment must be 
located within the allotted rooftop space provided/designated by 
Landlord

• Installation shall be performed by a licensed Mechanical Contractor, in a 
first-class, workman-like manner

• All work shall comply with the latest edition of the California Mechanical 
Code 2001 and all other codes as may be applicable within the 
jurisdiction

• Tenant’s HVAC system shall be designed and installed to include all areas 
of the Tenant Space

• Tenant shall furnish complete data indicating system air balance in the 
Demised Premises and a certified third-party balance report no more 
than thirty (30) days after opening

• Second floor Tenants provide their own toilet exhaust and make up air as 
required per code

• Tenant contractor is to furnish air-balancing reports for HVAC exhaust 
equipment

• All control wiring shall be in conduit
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

GREASE EXHAUST & MAKE-UP AIR DUCT SYSTEMS
• Tenants with grease, odor or smoke producing operations may be 

required to install pollution control equipment at Tenant’s expense.  Such 

systems shall be submitted for Landlord’s approval. Tenant’s who chose 

not to install such equipment and is found to, in Landlord’s sole discretion, 

cause related problems with neighboring Tenants, shall be required to 

retrofit their exhaust system to include pollution control at Tenant’s sole 

expense

• The Tenant is responsible for providing their own grease exhaust unit(s) 

and all necessary ductwork in accordance with the current CMC/Plano 

City Mechanical Code and all local jurisdictions having authority

• All rooftop equipment locations must have prior written approval from 

Landlord

• All roof-mounted kitchen exhaust fans that handle a grease discharge 

shall have a grease catch pan and gutter. Pipe grease from gutter to 

grease catch pan and then pipe grease waste from catch pan down to 

grease waste line in the Tenant space. Ducts shall be welded sixteen 

gauge metal wrapped with grease duct wrap. A rated shaft is provided for 

shared Tenant use.  Verify existing conditions.

• Tenants who specify the use of a rooftop centrifugal exhaust fan for their 

cooking facilities shall provide proper clearance between the exhauster 

and the roof

• Make-up air systems are required for all exhaust systems designed for a 

maximum of 90% of all exhaust air quantity. The exhaust and make-up air 

shall be electrically interlocked so that our switch activates both

• All cooking-exhaust ducts shall be seamless welded and comply with 

N.F.P.A. #96 requirements and Plano City Mechanical Code

• Access doors are required and are to be on the vertical face of the 

horizontal run, at the bottom of the vertical riser and/or as required by 

Code

• Automatic and manual devices for shutting down fuel or power supply 

shall be furnished by Tenant

• A range exhaust hood shall be fabricated in accordance with all codes 

and shall be at least sixteen-gauge or heavier stain-less steel, with all 

joints welded

• Kitchen range hood exhaust ducts shall be insulated with fire-rated-

type insulation or rated chase per NFPA standards, Landlord’s insurance 

carrier’s requirements and be UL rated, at specified heat temperature 

design. Please provide complete specification of type of insulation on the 

submittal drawings

• Hoods and exhaust systems for food processing shall be protected 

by a chemical extinguishing system, as required by Code, installed in 

accordance with all the requirements of the jurisdictional authorities and 

Landlord’s insurance carrier. All systems shall be integrated with fire/

life safety systems and be furnished with access panels, as re-quired or 

written approval from the Landlord. Mechanical Drawing Requirements: 

Tenant shall submit HVAC plans, prepared by a licensed mechanical 

engineer, for Landlord’s review and approval. Contractor and/or 

equipment supplier drawing shall not be permitted

EQUIPMENT
• Food Service Tenants shall provide and install makeup air and grease 

exhaust system, as required, including balancing and back-draft 

dampers, fire dampers, curbs, exhaust and intake air hood(s)

• Air-handling units, heating equipment, water heaters and other 

equipment located within the Demised Premises shall be floor-mounted 

or located over the storage areas on supports provided by Tenant, not to 

exceed maximum live load

• Rooftop condensing units, fan-coil units and packaged unit shall be by 

Carrier, Trane, or York

• Tenant is not permitted to use water cooling tower or any evaporation 

cooling apparatus
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

EQUIPMENT
• Tenant shall coordinate with the Landlord the routing and exhaust 

location of such duct system

• Tenant is responsible for isolation of all equipment so that vibrations 

and noises are not transmitted.  Any noises deemed objectionable by 

Landlord’s Site Representative shall be corrected at Tenant’s expense

• HVAC system shall be in operation whenever Landlord provided HVAC 

services (toilet exhaust and outside air) are operating. Tenants are 

required to install a seven-day time clock for controlling their HVAC 

system and be connected to the fire/smoke alarm system as required by 

Plano Fire Marshall. The fire life safety vendor will provide an HVAC relay 

so the Tenant HVAC contractor can tie into

• Tenant’s air-conditioning system shall be provided with all necessary 

controls and devices and be compatible with the center’s air-

conditioning system and fire alarm system. Low voltage controls shall be 

in conduit

• Tenants that have odor-producing operations shall install a forced-draft 

ventilation system to maintain a negative pressure within the Tenant 

space and discharge into the atmosphere via the roof area. Tenant is 

responsible for proper diffusion of the exhaust in such a manner as to 

prevent odors from entering air intakes of other ventilation systems

DUCTWORK
• Hanger-wires, duct-straps, fastening devices, etc., shall be fastened to 

joints and/or beams above and conform to the Plano City Mechanical 

Code and all ordinances and regulations have jurisdiction. Do not attach 

anything directly to the upper-level slab or the roof deck and furnish 

seismic support per the Plano Building Code

• Tenant, at Tenant’s expense, shall enclose any required duct shafts 

located outside the Tenant’s space with a two-hour fire-rated partition. 

Landlord shall approve and designate the locations of any Tenant 

required duct shaft located outside the demised premises

• Tenant shall specify the type of duct and duct insulation used, as per 

NFPA standards and Landlord’s insurance carrier’s requirements

• All air conditioning ductwork systems shall be designed as low velocity 

(under 1500 fpm) and low pressure (under 2” water gauge). Grease 

exhaust duct shall be designed with velocity between 1600 fpm to 2400 

fpm conforming to Plano City Mechanical Code

• All ductwork shall be fabricated from galvanized sheet metal, stainless 

steel or black steel in accordance with the standards of American Society 

of Heating, Refrigeration and Air Conditioning Engineers (ASHRAE) 

and Sheet Metal and Air Conditioning Contractors National Association 

(SMACNA) for low pressure, low velocity ductwork and conforming to 

Plano City Mechanical Code

• Flexible metal ductwork shall be allowed only in branch ducts, in a length 

not to exceed five feet (5’-0”). Plastic liner ductwork with internal wire 

reinforcement is not permitted. Alumfex duct is not permitted

• All distribution ducts are to be per Plano City Mechanical Code or 

SMACNA low velocity standards and details which-ever is more 

stringent, including insulated supply air distribution to all supply 

diffusers.(Maximum 1,200 FPM duct velocity.)

• Air distribution supply registers and/or diffusers shall be de signed and 

specified for 50-fpm terminal velocity
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

DUCTWORK (continued)
• Branches from main low-velocity trunk ductwork shall be furnished with 

splitters, dampers or similar balancing devices in accordance with the 

standards of SMACNA and the Associated Air Balancing Council. Fire 

dampers shall be provided, as required

• Supply and return ductwork shall be insulated with a minimum of one-

inch (1”) thick blanket type insulation with a foil faced vapor barrier.  

Acoustical-liner may be furnished, as required per NFPA standards. 

Land-lord’s insurance carrier’s requirements and be UL rated. Flame 

spread shall not exceed twenty-five (25) and smoke developed shall not 

exceed fifty (50)

• Tenant is not allowed to remove exterior insulation from Landlord’s main 

duct. Re-insulate ducts where insulation is removed

• Tenant shall not use the plenum space above ceilings for a return air 

plenum. All return air above the ceiling shall be ducted. No combustible 

material of any type can be allowed above suspended ceiling

6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

ELECTRICAL
• Tenant’s electrical system shall be designed in accordance with 

Landlord’s criteria as outlined in this manual, the latest adopted 

editions of the NEC and the requirements of all local authorities having 

jurisdiction

• Material, electrical products and equipment, including all components 

shall be new and appear on the Underwriters Laboratories list of 

approved items

• Tenant to field verify existing conditions. Any upgrades to electrical 

capacity and panel, including a step-down transformer, shall be at the 

Tenant’s sole cost and expense

• All Distribution from Landlord provided meter socket including but not 

limited to Final electrical connections to Landlord’s power, addition 

of panels, transformers, disconnects, fuses, meter and other electrical 

devices necessary for a complete working electrical system within the 

Premises shall be furnished and installed by Tenant at Tenant’s expense

• Tenant shall field verify existing conditions to confirm service size and 

provide Landlord Tenant Load Calculations for review and approval

• Tenant shall install all electrical work necessary for a complete electrical 

distribution system within the premises, including, without limitation, 

transformers, electrical panels, and disconnect switches. B. Conduits & 

Wires

• Tenant shall supply and install conduit, as needed within the Tenant 

Space to Tenant’s main disconnect switch, trans-former and/or panel 

board

• Tenant shall install feeder wires through that main electrical service 

conduit and make the final connections to the main electrical breaker 

located at the meter and other alarm systems as may be required by 

Plano Fire Department
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

• Tenant’s HVAC systems shall be powered off Tenant’s electrical distribution 

system. Tenant shall provide all power and control wiring, including final 

connection. Tenant shall provide additional 208-volt transformation for the 

HVAC equipment as required

• Tenant’s electrical system shall be designed in accordance with Landlord’s 

criteria as outlined in this manual, the latest adopted editions of the NEC 

and the requirements of all local authorities having jurisdiction. Material, 

electrical products and equipment, including all components shall be new 

and appear on the Underwriters Laboratories list of approved items

• Tenant shall install feeder wires through that main electrical service conduit 

and make the final connections to the main electrical breaker located at the 

meter section distribution point

• All main feeder wires from the main electrical meter section breaker shall 

be sized to meet the minimum capacity of Tenant’s main electrical switch 

with that minimum main feeder size to be #2 copper wire

• Main service feeders, as a minimum, shall be treated for the sum of all 

loads, plus twenty-five percent (25%) spare capacity. Branch Circuits 

connected loads shall not exceed eighty percent (80%) of rated capacity

• Minimum circuit wire size shall be #12 AWG, excluding control wiring. All 

main and branch circuitry wiring shall be copper. All wiring is to have 

600-volt insulation,Type TW, THW, THWN, or THHN for main feeders. All 

wiring shall be color-coded per NEC. Same color shall identify same phase 

through out the system.

• Panel connected loads within the Tenant Space and main feeder 

conductors (from Landlord meter section to panel) shall be balanced 

within plus or minus ten percent (10%) across all phases

• All conduits shall be concentrated in finishing areas. Mini-mum conduits 

shall be one-half inch (1/2“) trade size. Conduit concealed in slab that shall 

be three quarter inch (3/4”) trade size. No conduit shall be allowed to be 

in-stalled in the slab unless absolutely necessary

ELECTRICAL PANELS
• As required, provide lock-on devices on panel circuit breakers for exit 

and emergency light and fire/smoke alarm system

• Panel connected loads within the demised premises and main feeder 

conductors from Landlord’s meter section to panel must be balanced 

within plus or minus 10% across all phases.

• Lighting panel boards shall be of the three-phase, four-wire circuit 

breaker type. Cabinets shall be constructed of code gauge steel, having 

not less than four-inch (4”) gutter space on all sides. Doors shall be 

hinged with keyed cylinder locks and all locks shall be keyed alike. Circuit 

breakers shall be the thermal magnetic type with molded case with all 

two (2) and three (3) pole breakers of common handle type. Distribution 

panels shall be of the convertible type utilizing automatic circuit breakers 

of fusible disconnects switches that shall be furnished with current 

limiting fuses. Tenant shall be required to install a main circuit breaker or 

manual disconnects

• Lighting panels shall have quick-lag molded case breakers bolted to 

buss. Half-size or tandem breakers or plug-ins shall not be allowed.  

Distribution panels shall be either fusible-type (with quick-make, quick-

break interrupter switches) or molded case breaker-type

• Furnish a complete typewritten identification directory card for all main 

and branch circuits in the panel door. D. Misc. Items. Transformers may 

not be suspended from the structure and are to be floor mounted. Dry 

type transformers shall be class H rated, 480 volt primary to 120/208 

volt, three-phase, four-wire secondary capacity adequate to service 

Tenant’s requirements.

• Noise level is limited to a maximum of fifty (50) DB average, measured 

at a distance of one foot (1’-0) form the case, per NEMA Publication No. 

TR 1-1960 of latest revision thereof 
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

ELECTRICAL PANELS (continued)
• The electrical system serving the Premises shall be grounded in 

accordance with the latest requirements of the NEC. System shall be 

grounded on the main cold water pipe in the Demised Premises

• As required by governing codes, furnish self-contained, battery pack 

emergency lighting and exit signs throughout the demised Premises

• The electrical system serving the Premises shall be grounded in 

accordance with the latest requirements of the NEC. System shall be 

grounded on the main cold water pipe in the Demised Premises

• As required by governing codes, furnish self-contained, battery pack 

emergency lighting and exit signs throughout the demised Premises

• Provide weatherproof disconnect switch and 120 volt duplex service 

outlet on the roof-mounted HVAC unit

• All devices and equipment in finished areas shall be flush mounted, 

where possible

• Tenant’s electrical contractor shall furnish an identification nameplate on 

Tenant’s main disconnect switch in Landlord’s meter section. Nameplates 

shall be one-eighth inch (1/8”) thick plastic, black on white and etched 

letters. The minimum size shall be one inch (1”) with only the Tenant’s 

space number engraved on such, permanently affixed

• Tenant shall provide and install complete telephone service support 

facilities as required by the serving Telephone Company. All Tenant 

telephone equipment is to be contained within the Tenant’s space. 

Tenant shall furnish a telephone backboard, a 120-volt, 20 amp duplex 

outlet on a separate circuit and a ground wire. Tenant telephone 

equipment is not permitted in Landlord’s telephone equipment room

• Tenant shall install a local audible smoke alarm in their storage, 

preparation and sales area hard wired to Tenant’s electrical system and 

shall furnish and other alarm systems as may be required by Plano

ELECTRICAL PANELS (continued)
• Fire Department. Tenant’s HVAC systems shall be powered off HVAC 

control schematic details.

• Electrical load summary, including all connected and demand load 

calculations are required for Landlord review and approval

FIRE ALARM

• Tenant is required to provide a complete fire alarm/life safety system 

within its own space

• All connections to Landlord’s Fire Alarm System must be made by 

Landlord’s dictated fire alarm contractor at Tenant’s expense

• Tenant shall prepare fire alarm shop drawings for submission to and 

approval of the permitting authority for fire alarm system
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

PLUMBING
Tenant shall design and develop a complete plumbing system with all the 

necessary facilities to serve the Demised Premises. This includes installing 

a vent and waste system, a domestic hot and cold water system and gas 

system. Tenant shall make all connections to the existing utility services 

provided by Landlord.

For spaces greater than 1,499 square feet, Tenant shall design, furnish and 

install a minimum of one (1) complete Handicapped accessible toilet room 

facility for Tenant’s employees meeting both local and ADA requirements. 

Toilet room shall include at least one (1) tank type water closet, one (1) hand 

sink (with hot and cold water provisions), one (1) floor drain with seepage 

pan and one (1) sanitary floor clean out

• Tenant shall connect to and extend all piping from the existing location, 

all-sanitary sewer, grease waste, domestic water, sanitary vent piping 

and gas piping (if approved) to the necessary location within the Leased 

Premises. All work shall comply with the lat-est edition of the Plano City 

Plumbing Code and all other codes as may be applicable within this 

jurisdiction. Tenant shall secure an electrical meter through the local 

utility company

• Restaurant Tenants, a gas manifold shall be installed at a remote location 

as determined by Landlord

• Tenants shall saw cut all slab penetrations and ensure that they are 

properly sealed and remain watertight. Provide penetrations as small as 

possible to minimize effect on structural systems and/ or components

• Tenant shall ensure that all slab penetrations within the Tenant Space 

(and through the roof) are properly sealed and remain watertight to 

prevent possible water leakage and/or damage. Any damages caused 

from failure to do so shall be at Tenant’s sole risk and expense

PLUMBING (continued)

• All roof and slab penetrations made by Tenant are subject to Landlord’s 

approval as to location and construction details. Weatherproofing of 

any penetrations shall be performed by Landlord’s authorized roofing 

contractor. Tenant’s general contractor shall pay for all costs therefore, 

directly to such roofing contractor

• All piping, clamps, supports, etc., shall be fastened to joists or beams. 

Do not attach anything directly to the deck, ceiling support system 

or ductwork above. Furnish seismic support in compliance with all 

applicable codes

• Shutoff valves shall be provided at all connections to fixtures

• Low flow water closets, urinals, lavatories, and sinks, etc., as approved by 

the Building Department are to be used

• All exposed piping above Tenant’s ceiling shall be insulated with 

minimum of one-half inch (1/2”) glass fiber with non-combustible UL 

rated vapor barrier jacket, except hot water piping shall be mini-mum 

one inch (1”). Insulation shall conform with or exceed all fire and smoke 

ratings per ASTM E84, NFPA 255, UL 723 and Landlord’s Insurance 

Carrier

• Tenants shall provide steel sleeves when passing pipe through concrete 

slabs or wall sections

• All materials shall be new and or commercial grade and bare 

underwriter’s label(s), where such labeling applies

• The entire installation shall be performed by a licensed plumbing 

contractor in a first-class, workman-like manner
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6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

DOMESTIC WATER

• All cold and hot water piping shall be Type “L” seamless hard-drawn 

copper tubing above ground and Type “K” below ground and be in 

conformance with ASTM B88-48. Fittings are required to be wrought, 

suitable for 200 psi. Connections to dissimilar materials shall be made 

with dielectric unions. Joints shall be 95-5 tin antimony for 200 psi

• Connect to the existing valved outlet, as provided by Landlord, 

pressure regulator, ground jumper wire and all further installations and 

connections, in accordance with all given requirements

• Tenant shall provide and install an electric domestic hot water heater 

supported from the floor or on a platform above the toilet room with an 

ASME approved temperatures and pressure relief valve

• Discharge from said hot-water heater temperature and pressure relief 

valve shall be piped to an approved receptor. At Tenant’s option, 

instantaneous water heaters may be used. Tenant shall furnish drip pans 

under all water heaters (located above the floor) with a drain piping to 

an approved receptor

HOT WATER TEMPERATURE & PRESSURE RELIEF (T&P) 
VALVE OPTIONS

• Hot water Temperature and Pressure Relief (T&P) Valve options: 

• T&P valve drain line may terminate into mop sink, floor sink or 

other approved receptor, but not into a floor drain

• Hot water heater can set and discharge into, a sealed sheet metal 

pan. Pan shall have drain line and spill into an approved receptor.

• Hot water heater shall be installed in a water tight sheet metal 

pan and T&P drain shall run into the sealed sheet metal pan. Pan 

shall have drain line into an approved receptor

SANITARY LINES & VENT PIPING

• All piping, clamps, supports, etc., shall be fastened to joists or beams. 

Do not attach anything directly to the deck, ceiling support system 

or ductwork above. Furnish seismic support in compliance with all 

applicable codes

• Shutoff valves shall be provided at all connections to fixtures.

• Low flow water closets, urinals, lavatories, and sinks, etc., as approved by 

the Building Department are to be used

• All exposed piping above Tenant’s ceiling shall be insulated with 

minimum of one-half inch (1/2”) glass fiber with non-combustible UL 

rated vapor barrier jacket, except hot water piping shall be mini-mum 

one inch (1”). Insulation shall conform with or exceed all fire and smoke 

ratings per ASTM E84, NFPA 255, UL 723 and Landlord’s Insurance 

Carrier

• Tenants shall provide steel sleeves when passing pipe through concrete 

slabs or wall sections

• All materials shall be new and or commercial grade and bare 

underwriter’s label(s), where such labeling applies
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GAS PIPING

• Landlord reserves the right to deny gas service.

• Tenant shall provide and install gas piping from Landlord’s valved outlet 

to Tenant’s space per approved routing shown on Tenant plans

• Tenant shall submit load requirements to the local Gas Company for 

approval. Tenant shall, at Tenant’s sole expense, arrange with the utility 

company for service. All gas regulating and metering facilities and all 

gas piping from the service meter to the gas fired equipment within the 

premises is at Tenant’s sole cost and expense

• Natural gas service might be available for restaurant Tenants for gas-

fired cooking, as directed and approved by Landlord. Tenant shall notify 

Landlord of such requirement(s) during or prior to the Preliminary Plan 

submission. If available and approved, Tenant shall indicate (on Tenant’s 

final drawings) the complete design and proposed routing, including the 

load calculations of the gas system in the Demised Premises

• The entire piping system and equipment or fixtures shall be furnished 

with automatic and manual shutoff devices/controls and color coded or 

identified as such, as required

• Tenant shall arrange with the local utility company for gas service to the 

Tenant Space, comply with their requirements for metering and service. 

The complete routing and installation of the piping shall be at Tenant’s 

sole cost and expense

• All gas piping shall be by Tenant and shall be Schedule 40 black steel, 

ASTM A120 with 150 lb. banded malleable iron screwed fittings and in 

compliance with all governing codes and requirements of the utility 

company, as it relates to piping and equipment installation and testing 

methods and procedures

6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

SANITARY LINES & VENT PIPING (continued)

• The entire installation shall be performed by a licensed plumbing 

contractor in a first-class, workman-like manner

• All sanitary sewer and vent piping shall comply with Plano City Plumbing 

Code

• Tenant shall provide floor or wall clean-outs at every fifty foot (50’-0”) 

(minimum) length of sanitary piping, at the most remote end of each 

sanitary sewer branch and at each change or direction of the waste line 

that is greater than forty-five (45) degrees. Ready access to the clean 

out shall be furnished

• Three-inch (3”) floor drains are required in the toilet and storage room 

areas. Trap primers are required

• Deep Seal Traps shall be on all fixtures, except those with integral traps. 

Trap primer shall be provided as required by Code



74The Shops at Willow Bend Tenant Design & Construction Criteria  |  02.03.20

6.0 THE DISTRICT

6.25  SPECIFICATIONS & TECHNICAL 
GUIDELINES (continued)

SYSTEM DESIGN

• Tenant shall design and develop a complete plumbing system with all 

the necessary facilities to serve the Demised Premises. This includes 

installing a vent and waste system, a domestic hot and cold water 

system and gas system. Tenant shall make all connections to the existing 

utility services provided by Landlord

• For spaces greater than 1,499 square feet, Tenant shall design, furnish 

and install a minimum of one (1) complete Handicapped accessible 

toilet room facility for Tenant’s employees meeting both local and ADA 

requirements. Toilet room shall include at least one (1) tank type water 

closet, one (1) hand sink (with hot and cold water provisions), one (1) 

floor drain with seepage pan and one (1) sanitary floor clean out

• Tenant shall connect to and extend all piping from the existing location, 

all-sanitary sewer, grease waste, domestic water, sanitary vent piping 

and gas piping (if approved) to the necessary location within the Leased 

Premises. All work shall comply with the lat-est edition of the Plano City 

Plumbing Code and all other codes as may be applicable within this 

jurisdiction. Tenant shall secure an electrical meter through the local 

utility company

• Tenants shall saw cut all slab penetrations and ensure that they are 

properly sealed and remain Tenants shall saw cut all slab penetrations 

and ensure that they are properly sealed and remain

• Tenant shall ensure that all slab penetrations within the Tenant Space 

(and through the roof) are properly sealed and remain watertight to 

prevent possible water leakage and/or damage. Any damages caused 

from failure to do so shall be at Tenant’s sole risk and expense

SYSTEM DESIGN (continued)

• All roof and slab penetrations made by Tenant are subject to Landlord’s 

approval as to location and construction details. Weatherproofing of 

any penetrations shall be performed by Landlord’s authorized roofing 

contractor. Tenant’s general contractor shall pay for all costs therefore, 

directly to such roofing contractor

• All piping, clamps, supports, etc., shall be fastened to joists or beams. 

Do not attach anything directly to the deck, ceiling support system 

or ductwork above. Furnish seismic support in compliance with all 

applicable codes

• Shutoff valves shall be provided at all connections to fixtures

• Low flow water closets, urinals, lavatories, and sinks etc., as approved by 

the Building Department are to be used

• All exposed piping above Tenant’s ceiling shall be insulated with 

minimum of one-half inch (1/2”) glass fiber with non-combustible UL 

rated vapor barrier jacket, except hot water piping shall be mini-mum 

one inch (1”). Insulation shall conform with or exceed all fire and smoke 

ratings per ASTM E84, NFPA 255, UL 723 and Landlord’s Insurance 

Carrier

• Grease interceptors are existing for each space. Tenant shall connect to 

the four-inch (4”) grease waste line provided for the space by Landlord

• The Tenants serving soft drinks, juices, alcoholic beverages or any 

corrosive liquid shall use “Durion” piping for all below-floor waste lines

• Soft drink chases shall be installed within Tenant’s premises only. Soda 

line chase installation within other Tenant’s plenum area or within 

demising walls will not be allowed

• Condensate lines for refrigeration units may not run horizontally across 

roof. They shall terminate at Tenant’s mop sink or approved receptor. 

Tenant shall be required to furnish copper condensate line

• Tenant must verify size of grease interceptor and provide calculations 

to City of Plano.  Replacement of interceptor (if needed) is by Tenant at 

Tenant’s sole cost and expense
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL PLAN DEFINED CONDITIONS
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL CONDITION - TYPICAL SECTION

BASE BUILDING

TENANT PROVIDED
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL CONDITION - SECTION BLOW-UP

BASE BUILDING

TENANT PROVIDED



78The Shops at Willow Bend Tenant Design & Construction Criteria  |  02.03.20

6.0 THE DISTRICT

6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL MALL CONDITION - LEVEL 1

BASE BUILDING

TENANT PROVIDED
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL MALL CONDITION - LEVEL 2

BASE BUILDING

TENANT PROVIDED
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL MALL CONDITION - TYPICAL SECTION A

BASE BUILDING

TENANT PROVIDED
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL MALL CONDITION - TYPICAL SECTION B

BASE BUILDING

TENANT PROVIDED
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6.26  OUTPARCEL CONDITIONS - SPECIFICATIONS & TECHNICAL

OUTPARCEL MALL CONDITION - SECTION BLOW UP A/B

BASE BUILDING

TENANT PROVIDED
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7.0 TEXAS ACCESSIBILITY STANDARDS (TAS) 
      REPORT & INSPECTIONS

7.1 WHAT TO SUBMIT

A complete PLAN REVIEW submittal consists of:

1. PDF Construction Documents or a link to download the drawings (i.e. link 

   to an FTP site, or a file sharing site such as Drop Box). No need to send 

   hard copy drawings.

2. Check for Fees:

• TAS Plan Review Fee – based upon project construction cost.

• Include Registration/Filing Fee only if ECD registers the project with 

TDLR.

• Inspection Fee does NOT need to be included at the time of plan 

review submittal.

• Mail check to e c d design/accessibility, 6101 Woodview Ave, Austin, 

TX, 78757.

3. Project Registration Form OR copy of TDLR Registration Confirmation 

    Page.

4. Proof of Submission Form – signed by licensed Design Professional.

PLEASE NOTE 
ACCORDING TO TDLR ADMINISTRATIVE RULES, ALL 
CONSTRUCTION DOCUMENTS SUBMITTED FOR TAS REVIEW 
MUST BE SENT NOT LATER THAN THE TWENTIETH BUSINESS DAY 
AFTER THE DATE THE PLANS ARE ISSUED FOR CONSTRUCTION, 
BID OR PERMITTING.

Projects with costs over $50,000 are required to be submitted for 
third party TAS review through the Texas Department of Licensing 
and Regulations (TDLR)

7.2 WHAT TO PAY

ADDITIONAL FEES:

Plan Revision/Re-Review Fee; CALL

* Registration/Filing Fee is required if ECD registers the project with TDLR. 
According to TDLR rules, the Registration/ Filing Fee is non-refundable for 
any reason.

7.3 WHAT TO REMEMBER 

1. Email the plans or links to plans to todd@ecd-design.com.

2. Proof of Submission Form must be submitted as required by TDLR 

   Administrative Rules Chapter 68.00 effective 4/1/07.

3. Review Results will not be submitted to TDLR until project submittal is 

    complete.

4. Per Rule 68, all Variance Requests must be filed with TDLR.

5. Make all checks payable to: e c d design/accessibility.

6. Please visit us at www.ecd-design.com for additional submittal 

     information.

         Project                 Registration/     Review       Inspection      Reg. Review &
           Cost                        Filing Fee *         Fee                Fee               Inspection

$50,000        -        199,999            $175.00               $275.00              $425.00                     $875.00

$200,000      -       499,999            $175.00              $350.00              $450.00                    $975.00

$500,000      -       999,999            $175.00              $425.00               $500.00                   $1.100.00

$1,000,000    -    4,999,999            $175.00              $525.00              $600.00                   $1,300.00

$5,000,000   -    9,999,999            $175.00              $625.00               $700.00                   $1,500.00

$10,000,000  -   14,999,999            $175.00              $725.00               $800.00                   $1,700.00

$10,000,000 -    14,999,999            $175.00                CALL                    CALL                          CALL
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8.1  GENERAL

• Tenant shall be obligated to submit one digital copy of sealed, 

permitable, architectural drawings (at Tenant’s expense) by an architect 

licensed to do business in the municipality of the Shopping Center, prior 

to the commencement of any of this additional work. Tenant shall be 

obligated to submit its plans to Landlord pursuant to Exhibit “B”

• The plans submitted to the Landlord for approval must include the 

following minimum information:

1. A floor plan, drawn to scale, showing the proposed 

location and type of all interior partitions, shelving, fixtures 

and special fixtures

2. Interior elevations, drawn to scale, showing any special 

construction, wall treatments and finishes proposed for 

the Premises

3. An elevation of the storefront, including shop drawings 

indicating the size, location, type and mounting 

instructions for all proposed awnings and signs (see Sign 

Criteria section)

4. Complete information indicating the location and size 

of any and all roof openings required as part of Tenant’s 

proposed leasehold improvements

5. Complete information regarding the location and type 

of any light fixtures or other electrical equipment to be 

provided by Tenant

6. Complete information describing any proposed alterations 

to the basic building systems

• Execution of Tenant’s Work - Tenant shall be obligated to use contractors 

and suppliers that are licensed to do business in the municipality wherein 

the Premises are located. Tenant shall submit all reasonable information 

(Licenses

• Certificate of Insurance, list of sub-contractors, etc.) to Landlord for its 

review and approval prior to the commencement of any modification or 

construction

• All Tenant Contractors must maintain good labor relations
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8.2 ELECTRICAL

• Tenant’s electrical drawings shall consist of, but not limited to, the 

Electrical floor plan at a minimum of one-fourth inch (1/4”) scale or 

larger (for power)

• Reflected ceiling plan at a minimum of one-fourth inch (1/4”) scale or 

larger (for lighting)

• Electrical riser diagram, including type and size of feeders, fuses, 

disconnect switches and main breakers

• Electrical panel(s) schedule, including circuit breaker sizes and all 

connected load calculations

• Lighting fixture schedule, including type, lamps,mounting, wattage’s 

quantities and manufacturers catalog number

• Fire/smoke alarm system controls and interconnections

• HVAC control schematic detail

• Voltage drop, based on actual loads, shall be indicated on the one line 

riser diagram for all feeders, sub-feeders, per NEC

• Equipment and materials specifications. Working Drawing Design and 

Coordination The following items shall be noted on Tenant’s plan, for 

clarification: Prior to making any pipe or duct roof penetration and/or 

positioning of any equipment on the roof, all the proposed locations and/

or penetrations shall match locations as indicated on Landlord-approved 

plans and approved by Landlord’s construction field coordination

• No roof work of any kind can be performed prior to an on-site 

meeting with the Tenant Construction Coordinator. Any required roof 

penetrations shall be performed in coordination with Land-lord’s roofing 

contractor, as outlined in HVAC Design and Construction Criteria

• Tenant’s general contractor shall be required to furnish temporary 

weatherproofing for all penetrations, until Landlord’s roofing contractor 

has made the final patch

• Tenant’s generator contractor shall provide a fire watch when-ever any 

welding is done within the Tenant Space. The person performing the fire 

watch shall remain in the Demised Premises for at least one (1) hour after 

the completion of any welding

• All roof and slab penetrations made by Tenant’s general contractor 

shall conform to Landlord’s standard criteria and shall be subject to 

Landlord’s approval as to location and construction details

• Weatherproofing of any roof penetrations required by Tenant shall 

be performed by Landlord’s authorized roofing contractor. Tenant’s 

general contractor shall pay all such costs, therefore Tenant’s generator 

contractor shall provide a fire watch when-ever any welding is done 

within the Tenant Space. The person performing the fire watch shall 

remain in the Demised Premises for at least one (1) hour after the 

completion of any welding

• All pipes penetrating and/or located on the roof shall be painted to 

match the color of the existing roof. Use the appropriate coats of pre-

treatment primer prior to the final coat. Final coat of the roof matching 

color shall be approved by Landlord
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8.0 DRAWING REQUIREMENTS & SUBMISSION

8.3 ROOF EQUIPMENT

• Location of all penetrations shall be reviewed and approval by Landlord 

in writing

• The exact locations dimensioned to Mall column grid lines

• The penetration opening size and requirement reinforcement of roof 

deck. Level-One Tenants should get this reinforcement done prior to turn 

over to Level-Two Tenants

• The exact size and outline of all curbs with the actual weight bearing on 

the roof at each location (including that of equipment, ducts, shafts, etc.)

• Location of existing Mall structure and additional reinforcement required 

by Tenant’s equipment weight

• Details of Landlord-approved curbs and penetration flashing

• Dimensioning of all required clearances

• All roof-mounted equipment shall be curb mounted on raised support 

platforms with all conduits, drains and refrigerant lines penetrating the 

roof inside the curb support. Fabricated support platforms for all roof-

mounted equipment shall be sized to span from center-line to centerline 

of the supports within the equipment bay as approved by Land-lord. 

Tenant shall procure and install walkways to and around all rooftop 

equipment,as shown in detail. This work may be done by Landlord’s roof 

contractor and paid by Tenant’s general contractor

• Tenant’s general contractor shall pay all costs directly to such roof 

contractor

• No wood sleepers of any kind shall be allowed

• Tenant’s general contractor shall provide temporary weather-proofing 

for all roof penetrations until Landlord’s roof contractor has made the 

final patch

• No fan, make-up air units, vents, ducts, other devices or equipment shall 

be installed on the roof, outside of Tenant’s premises, in any demising 

partitions or on exterior walls without Landlord approval.

• Tenant shall locate all Tenant-required grease exhaust units, refrigeration 

units, fan vents, ducts and other such devices upon a curbed platform 

or opening in a manner that complies with Landlord’s installation 

requirements

• No roof-mounted refrigerant, electrical or water piping can be installed 

horizontally over five feet (5’-0”) total length

• No exhaust(s) can be located within a minimum of ten feet (10-0”) of 

any supply or air intakes or building openings

• No equipment or curbs may be installed closer than twenty-four inches 

(24”) from another roof penetration

• Condensate lines for refrigeration and/or air-conditioning shall be 

copper pipes. Such pipe shall terminate back into Tenant’s space and 

be connected above the p-trap of the sink in accordance with the 

requirements of local authorities and Landlord. Or Tenant shall install (in 

accordance with all governing codes) any condensate drains from air 

handling units to an approved receptacle

• Conduit may not be run horizontally on roof surface

• When locating HVAC equipment on the roof, special consideration 

shall be given to the distance between supply air intake air ducts and 

to exhaust air ducts. No exhaust or vent can be located within fifteen 

feet (15’-0”) of any rooftop supply fan or air intake. When locating odor 

producing air ducts at the roof level, special consideration shall be given 

to the distance between intake air ducts, and odor producing exhaust 

ducts.  Also, the direction of the discharge from exhaust vent shall be 

such as to prevent odors from entering other systems.

• Access to the Mall roof is restricted to Landlord personnel and Landlord’s 

designated contractors only. No Tenant contractor or sub-contractor 

shall be permitted on the roof unless permission has been obtained from 

Mall Management
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8.4 STRUCTURAL

• Tenant, at Tenant’s sole expense, shall engage in the services of a 

structure engineer.

• Tenant’s structural engineer shall provide plans and specifications 

showing the device(s) or equipment location(s) and opening(s)

• Installation details, weight specifications, structure reinforcing details and 

structure opening detail

• Engineering details shall be reviewed by Landlord’s structure engineer

• The building’s steel structure is covered with fireproofing spray on beams 

and on columns. All steel supports required by Tenant to be attached 

to the steel structure shall be clipped, not welded. Tenant shall return all 

fireproofing within the premises to the specified thickness providing a 

1-hour protective coat

8.4 HVAC

• Floor plan and/or reflected ceiling plan at one-quart inch (1/4”) scale 

or larger, including all ductwork, exhaust systems, hoods, piping and 

equipment

• Partial roof plan, if applicable, including location of roof-mounted 

installations and roof penetration details

• Schematic diagram of the HVAC system controls, including all fire/smoke 

detection and alarm devices with all manufacturer’s model numbers 

indicated

• Equipment schedules, including air-handling units, condensing units, roof 

units, exhaust fans, air devices (diffusers, registers and grilles) and any 

other equipment used, including manufacturer’s name and number

HVAC (continued)
• Complete details sufficient for construction

• Material and equipment specifications

• Heating, cooling and ventilation load calculations

• Prior to making any pipe or duct roof penetration and/or positioning 

of any on the roof, all the proposed locations and/or penetrations shall 

match locations, as indicated on the Landlord-approved plans and 

approved by Landlord’s construction field coordinator

• All equipment is to be supported from structural members. No weight 

can be placed on the roof materials or insulation

• Tenant’s general contractor shall be required to furnish temporary 

weatherproofing of all roof penetrations, until Landlord’s roofing 

contractor has made the final patch. Any temporary patching system 

shall be approved prior to installation

• Tenant’s generator contractor shall provide a fire watch and portable 

fire extinguisher (minimum size 2A:20BC), wherever any welding is done 

within the Demised Premises. The person performing the fire watch shall 

remain in the Tenant Space for at least one (1) hour after the completion 

of any welding

• No roof work of any kind can be allowed prior to an on-site meeting 

with Landlord’s Tenant Construction Coordinator. Any required roof 

penetrations shall be performed in coordination with Landlord’s roofing 

con-tractor and as outlined in HVAC Design and Construction Criteria

• All mechanical equipment, pipes and ducts, penetrating and/or located 

on roof shall be painted to match color of the existing roof. Use the 

appropriate coats of primer pre-treatment, prior to the final coat. The 

final coat of the roof matching color shall be approved by Landlord’s 

Tenant Construction Coordinator. Tenant’s store space number shall be 

permanently stenciled on one side of the roof-mounted HVAC unit, with 

minimum three inch (3”)high letters
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8.6 PLUMBING

• Tenant’s plumbing drawings shall be submitted for Landlord approval 

with the Final Working Drawing submittal and shall consist of, but not be 

limited to, the following:

• Plumbing floor plan at one-quarter inch (1/4”) scale or larger, 

including all plumbing fixtures, proper piping sizes, equipment 

locations and plumbing to Landlord’s existing system

• Isometric diagram of water system (hot and cold) within the 

Tenant Space

• Isometric diagram of sanitary system and venting system within 

the Demised Premises

• All applicable details for floor drains, clean-outs, slab and roof 

penetrations, etc., sufficient for construction.

• Specifications including all materials and equipment with also 

the manufacturer’s name and mode number.

• Plumbing fixture unit calculations.

• Schedules of fixtures and equipment including, but not 

necessarily limited to, water heater, lavatory, water closet, water 

meter, gas meter and floor drains

• All equipment is to be supported from structural members. No 

weight can be placed on the roof materials or insulation

• Isometric diagram of gas system, including all equipment 

locations within the Tenant Space and at the gas header and 

meter location placed outside the Demised Premises

• Gas load calculations, as applicable

PLUMBING (continued)
• All work shall comply with the latest edition of Texas Plumbing Code and 

with all the other codes as may be applicable with this jurisdiction

• Prior to making any pipe or duct roof penetration and/or positioning 

of any on the roof, all the proposed locations and/or penetrations shall 

match locations, as indicated on the Landlord’s approved plans and 

approved by Landlord’s construction field coordinator

• All equipment is to be supported from structural members. No weight 

can be placed on the roof materials or insulation

• Tenant’s general contractor shall be required to furnish temporary 

weatherproofing of all roof penetrations, until Landlord’s roofing 

contractor has made the final patch

• Tenant’s generator contractor shall provide a fire watch and portable 

fire extinguisher (minimum size 2A:20BC), wherever any welding is 

done within the Tenant Space. The person performing the fire watch 

shall remain in the Demised Premises for at lease one (1) hour after the 

completion of any welding

• No roof work of any kind can be allowed prior to an on-site meeting 

with Landlord’s Tenant Construction Coordinator. Any required roof 

penetrations shall be performed in coordination with Landlord’s roofing 

contractor and as outlined in HVAC Design and Construction Criteria

• All equipment and pipes, penetrating and/or located on roof shall be 

painted to match color if the existing roof. Use the appropriate coats 

of,primer pre-treatment, prior to the final coat. The final cost of the roof 

matching color shall be approved by Landlord’s Tenant Construction 

Coordinator. Tenant’s store space number shall be permanently stenciled 

on one side of the roof-mounted HVAC unit, with minimum three-inch 

(3”) high letters

• Return air fire proofing within the Premises to the existing

• No PVC or PEX allowed above grade




